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IP Communication

This PBX supports IP communication using

a variety of IP telephones, such as the KX-NT300/

KX-NT500 series with Self Labelling and/or 

Bluetooth   wireless headsets, Panasonic IP 

Softphones, and SIP phones.

R

SIP phoneIP Softphone

IP Proprietary

Telephone

If you are using a certain Panasonic telephone 

that is equipped with a Navigator Key/Jog Dial 

and a display, it helps you to access the desired 

feature easily. Also, you will be informed of the 

arrival of an incoming call or a message waiting 

by the lamp if it is equipped. 

ENTER

Navigator Key Jog Dial
Message/Ringer Lamp

Easy Operation

Remote Office

This PBX supports the use of SIP phones 

connected from a remote office over an IP network 

through an SBC (session border controller). 

SIP phones can be set up by simply connecting 

the phones to the LAN at the remote office.

IP Network

This PBX supports the use of cellular phones 

with the PBX. Cellular phones can make and 

receive calls as if they were registered

extensions.

Cellular Phone Features



This PBX optionally supports a Portable Station

(PS) system. PSs can be used in the PBX 

with other wired telephones.

Wireless System

You can set incoming calls to be redirected 

to your mailbox to let callers leave voice

messages when you are unable to answer

the phone. You can access your mailbox to  

listen to the messages when you are away from  

the office as well.

Hello, this

is John Smith.  

Please

leave your 

message.

Built-in Unified Messaging

This PBX offers a built-in Call Centre feature 

called Incoming Call Distribution (ICD) Group.

Incoming calls to an ICD Group can be queued

or redirected to a preprogrammed destination,

answered in order of priority and monitored by

a supervisor extension.

QueuingCustomers

ICD Group

Call Centre Communication Assistant (CA)

CA Client users can connect to the PBX without

using an external server. CA Client users can 

make calls by clicking in a phonebook on their

PC, as well as use many other features.

PC

(Client)

PC

(Client)



This application can calculate call cost estimates

and track call activity for calls that are made

through the PBX. Installing the CA Call

Accounting web server software allows you to

access CA Call Accounting from any PC by using

a web client. You can sort and view, print, or 

export call information with the web client. 

In addition, reports can be created based on  

exported data.

CA Call Accounting

PC

(Client)

PC

(Client)
PC

(Web Server)

ConditionsHints!!!!



PT/SLT/PS/SIP Extn. 

Enter #. Off-hook.

account code

Enter account code
(max. 10 digits).

Press Account or 
enter    49.

Dial outside
phone number.

outside
phone no.

Seize an outside line before 
entering an outside phone number.

OR

94

(Account)

D.Tone   

SIP phone users will not 
hear this tone.



PT/SLT/PS/SIP Extn. 

Off-hook. Talk.Dial outside phone 
number.

Press L-CO or 
enter automatic 
line access number.

OR

0 9

(L-CO)

/

outside
phone no.

For KX-UT series:
Press ENTER.

Off-hook.

PT/SLT/PS/SIP Extn.

74

Enter    47. Enter    .

verification code PIN

verification code

Enter verification code
(max. 4 digits).

Enter verification code
PIN (max. 10 digits).

If a wrong verification code PIN is 
entered, you hear an alarm tone. 

desired
phone no.

Dial desired 
phone number.

Seize an outside line before 
entering an outside phone number.

C.Tone & 
D.Tone

PIN: Personal Identification Number

For KX-UT series:
Press ENTER.

SIP Extn.

On-hook.Talk.Seize outside line.

During a conversation

Dial outside phone 
number.

outside line outside
phone no.

*

KX-UT series: 
Press TRANSFER.

Other than KX-UT series: 
Press HOLD. 

This step can be omitted  
(KX-UT series only).

HOLD

OR

XFER

For KX-UT series:
Press ENTER.

C.Tone

KX-UT series 
only.



Press CONFERENCE. Press CONFERENCE.Dial desired phone 
number.

Seize an outside line before 
dialling an outside phone number.

KX-UT series

Talk with multiple 
parties.

During a conversation

desired 
phone no.

Talk to the 
new party.

C.ToneC.Tone

For KX-UT series:
Press ENTER.

For KX-UT670: 

Press Conference Start.

 

PT/SLT/PS/SIP Extn.

Enter #. On-hook.Enter destination extension number. 
Or enter outside line access number 
and then outside phone number.

2

0

3

4

5

Cancel

All Calls

Busy

No Answer

Busy/No Answer

Enter required 
number.

For "Cancel", go on-hook
directly after entering 0.

Off-hook.

1

2

0 Both Calls

Intercom Calls

Outside Calls

OR

OR

Enter    71.

17

Enter 0 to 2 as 
you desire.

OR

destination 
extension no.

(max. 32 digits)

outside
phone no.

outside line 
access no.

C.Tone

For KX-UT series:
Press ENTER.

for KX-UT series:
Press ENTER.

After entering 0 for "Cancel", 

Go on-hook 

For KX-UT series:
max. 26 digits















WARNING

CAUTION



WARNING





CAUTION





SAVE THESE INSTRUCTIONS











Up
(Level increases)

Down
(Level decreases)

RightLeft ENTER

Up
(Level increases)

Down
(Level decreases)

RightLeft

Up
(Level increases)

Down
(Level decreases)

RightLeft



Left
(anti-clockwise)

Level decreases 

Right
(clockwise)

Level increases

Up
(Level increases)

Down
(Level decreases)

Up
(Level increases)

Down
(Level decreases)

outside line
group no.

OR

/

8

90
OR

(CO)



desired no.

account code

extension no. outside 
phone no.

phone no. dial key

HOLD REDIAL







 Calling Another Extension

 To call an extension (Intercom Call)

The DSS button light shows the current status as follows:

Off: The extension is idle.

Red on: Your or another extension is using the line.

For quick operation

If you are an operator or dial some extensions frequently, DSS buttons are useful.

Customising Your Phone

3.1.3 Customising the Buttons

Create or edit a Direct Station Selection (DSS) button.

PT/SLT/PS/SIP Extn.

Off-hook. Talk.Dial extension number 
or press DSS.

OR

extension no.

(DSS)

Feature title

Operation steps

The description of the 

icons are explained on 

"Icon Descriptions".

Conditions

Hints

Programming References: The related or required programming is noted.

To call using a directory, refer to "1.14.2 Using the Directories".

Hands-free Operation 

You can make an intercom call and have a conversation in hands-free mode using the SP-

PHONE button.

3.1.2 Settings on the Programming Mode—Preferred Line Assignment—Outgoing

Select the seized line when going off-hook.

Telephone types

The abbreviations of 

telephone types 

are explained in 

"Telephone types in 

procedures" below.





Doorphone & Door Opener

BGM/Music On Hold (MOH)

Pager/

Speaker

PC
Router

Telephone Company

IP-PBX

Remote PC

Amplifier

External Sensor
IP-PT

IP Softphone, 

CA*3 Client PC  

PC

CTI Server

Private 
IP Network

ITSP*1 

Network

DCE*2 

(e.g., ADSL 
Modem)

WAN

IP-CS PS

SIP Phone

Voice Processing 

System

Fax Machine

SLT

CS PS

APT DSS Console

DPT DSS Console



PT/SLT/PS/SIP Extn.

Off-hook. Talk.Dial extension number, 
or press DSS or SDN.

OR

extension no.

(DSS)

(SDN)

OR

*



PT/SLT/PS/SIP Extn.

Off-hook. Enter 9 or 0.

OR

0

9

PT/SLT/PS/SIP Extn. 

Off-hook. Talk.Dial outside phone 
number.

Press L-CO or 
enter automatic 
line access number.

OR

0 9

(L-CO)

/

outside
phone no.

PT/SLT/PS/SIP Extn.

Off-hook. Talk.Press G-CO or enter outside line
group access number and then
outside line group number (2 digits).

Dial outside phone 
number.

outside
phone no.

OR

(G-CO)

8
outside line
group no.



PT/PS/KX-UT133/KX-UT136/KX-UT248/KX-UT670

Off-hook. Talk.Press S-CO.

(S-CO)

Dial outside phone 
number.

outside
phone no.

PT/SLT/PS/SIP Extn.

Off-hook. Talk.

private phone no.7

Dial extension number or
enter 7 and then dial private phone number.

OR

extension no. *

*



PT/PS

Off-hook. Press NDSS. Talk.

(NDSS)

PT/SLT/PS/SIP Extn.

Enter #. Off-hook.

account code

Enter account code
(max. 10 digits).

Press Account or 
enter    49.

Dial outside
phone number.

outside
phone no.

Seize an outside line before 
entering an outside phone number.

OR

94

(Account)

D.Tone   





PT/PS/KX-UT133/KX-UT136/KX-UT248/KX-UT670

Press One-touch 
Dialling.

Off-hook.

(One-touch 
 Dialling)

Off-hook. Enter personal speed
dialling number 
(2 digits).

Enter #.

desired 
phone no.

personal speed
dialling no.

Enter desired 
phone number 
(max. 32 digits).

On-hook.

03

Enter     30. 

Enter outside line access number 
before outside phone number.

C.Tone   

PT/SLT/SIP Extn.



PT/SLT/SIP Extn.

Enter    . Dial personal speed 
dialling number (2 digits).

personal speed
dialling no.

Off-hook. Press AUTO DIAL
or enter       .

OR

PT/SLT/PS/SIP Extn.

Off-hook. Dial system speed 
dialling number (3 digits).

system speed 
dialling no.

Press AUTO DIAL 
or enter        .

OR

PT/SLT/PS

Enter #. On-hook.Off-hook. Enter desired
phone number
(max. 32 digits).

desired 
phone no.

Enter outside line access number 
before outside phone number.

Enter    740.

2

Enter 2.

4 07
C.Tone   



PT/SLT/PS

Off-hook. On-hook.Enter 1 to set
or 0 to cancel.

Set

Cancel

1

0

OR

Enter    740. 

4 07
C.Tone   

Off-hook.

PT/SLT/PS

Off-hook. Dial quick dialling 

number (max. 8 digits).

PT and SLT

quick dialling no.

PT/SLT/PS/SIP Extn.



PT/SLT/PS/SIP Extn.

Off-hook. Press REDIAL or enter #.

OR

REDIAL

OR



PT/SLT/PS

While hearing a busy tone

Enter 6.

6

On-hook.

C.Tone 

Off-hook.

PT/SLT/PS

Talk.

While hearing a callback ringing

R.B.Tone



Off-hook.

PT/SLT/PS

Talk.Dial outside phone 
number.

outside
phone no.

While hearing a callback ringing

Off-hook.

PT/SLT/PS

On-hook.

4 6

Enter    46. 

C.Tone 

PT/SLT/PS

On-hook.

While hearing a busy tone

Enter 6.

6
C.Tone



PT/SLT/PS

Off-hook.

Off-hook.

PT/SLT/PS

On-hook.

4 6

Enter    46. 

C.Tone

PT/SLT/PS

Enter 1.

While hearing a busy tone

1



PT/SLT/PS

Press MESSAGE
or enter 4.

On-hook.

When the called extension is busy or does not answer

OR

4
C.Tone

PT/SLT/PS/SIP Extn./KX-UT series

Off-hook. Enter 1 to leave 
or 0 to cancel.

On-hook.Enter desired 
extension number.

Leave

Cancel

1

0

OR07

Enter    70. 

desired
extension no. C.Tone



While on-hook

PT/PS

Press MESSAGE
until the desired 
extension appears.

Off-hook. Talk.

Off-hook. Press MESSAGE or enter    70 and then 2.

PT/SLT/PS

Talk.

OR

0 27

While on-hook

KX-UT series

Press MESSAGE. Off-hook. Talk.

SIP Extn.

Off-hook. Enter 2.

2

Enter    70. 

07

Talk.



PT/SLT/PS/SIP Extn.

Off-hook. Enter 0. On-hook.Dial your
extension number.

007

Enter    70. 

your
extension no. C.Tone



Enter 3.

3

PT/SLT/PS

Talk.

C.Tone

During a conversation
C.Tone

Talk.

A three-party conversation
is now established.

   Parties in the conversation

   Party joining the call

Off-hook.
B. Tone

Press red DSS or SDN, or dial extension number.

extension no.

(SDN)

OR

OR

(DSS)

A busy tone is heard and the caller 
information of the call to another 
extension is displayed. 

Off-hook. Press red CO or SDN. Enter 3.

PT/PS

Talk.

3
B. Tone C.Tone

   Parties in the conversation

   Party joining the call

During a conversation
C.Tone

Talk.

A three-party conversation
is now established.

(CO)

(SDN)

OR



Talk to the 
other party.

During a conversation

PT/PS

Press TRANSFER.

To continue



PT/SLT/PS

Enter 5.

5

Off-hook.

C.Tone
Monitoring starts

B. Tone

Press red DSS, PDN, or SDN, or dial extension number.

extension no.

(SDN)

OR

OR

(PDN)

OR

(DSS)

A busy tone is heard and the caller 
information of the call to another 
extension is displayed. 

Enter 1.

PT/SLT/PS

Talk.

R.B.Tone
1extension no.

Dial extension 
number.

DND Tone

Off-hook.



Off-hook.

On-hook.

PT/PS

Press ISDN service.
Or press ISDN service and then enter service code and 
then press ISDN service again.

outside line

Seize outside line.

(If all required digits are stored.)

(Requires to dial 

additional digits.)service code

OR

(ISDN Service)

(ISDN Service) (ISDN Service)



Ring
Ring Hello

OR

After dialling

Enter     .  

PT/SLT/PS

Talk.

C.Tone



Off-hook.

PT/SLT/PS

74

Enter    47. 

extension PINextension no.
your 

extension no.
extension no.

desired
phone no.

Dial your 
extension number.

Enter extension PIN
(max. 10 digits).

If a wrong extension PIN is 
entered, you hear an alarm tone. 

Dial desired 
phone number.

Seize an outside line before 
entering an outside phone number.

C.Tone & 
D.Tone

PIN: Personal Identification Number

Off-hook.

PT/SLT/PS/SIP Extn.

74

Enter    47. Enter    .

verification code PIN

verification code

Enter verification code
(max. 4 digits).

Enter verification code
PIN (max. 10 digits).

If a wrong verification code PIN is 
entered, you hear an alarm tone. 

desired
phone no.

Dial desired 
phone number.

Seize an outside line before 
entering an outside phone number.

C.Tone & 
D.Tone

PIN: Personal Identification Number



Dial DISA 
phone number.

DISA 
phone no.

From Outside Telephone

   In No Security Mode/Trunk Security Mode

Off-hook.

Dial DISA 
phone number.

Enter extension PIN or
verification code PIN (max.10 digits).

DISA 
phone no.

   In All Security Mode

Off-hook.

74

Enter    47. Dial your extension number,
or enter     and then verification code.

your 
extension no.

verification
code

OR

Dial desired 
extension number.

desired
extension no. 

Dial desired 
extension number.

desired
extension no. 

extension PIN

verification code PIN

OR

R.B.Tone & 
DISA message

R.B.Tone & 
DISA message

C.Tone & 
D.Tone

PIN: Personal Identification Number

*



   In No Security Mode

Dial DISA 
phone number.

   In Trunk Security Mode/All Security Mode

From Outside Telephone

DISA 
phone no.

Off-hook.

Off-hook.

74

Enter    47. 

Seize an outside line before 
dialling an outside phone number.

Dial outside phone 
number.

outside
phone no.

Seize an outside line before 
dialling an outside phone number.

Dial outside phone 
number.

outside
phone no.

R.B.Tone & 
DISA message

R.B.Tone & 
DISA message

Dial DISA 
phone number.

Dial your extension number,
or enter     and then verification 
code.

Enter extension PIN or
verification code PIN 
(max.10 digits).

extension PIN

OR

C.Tone & 
D.Tone

DISA 
phone no.

PIN: Personal Identification Number

*
your 

extension no.

verification
code

OR

verification code PIN

Dial phone number.

To dial a different number during a conversation with an outside party or
while hearing the ringback, reorder, or busy tone

Enter    .

phone no.

Dial a line access number as the first 
digit when calling an outside party.

From Outside Telephone

DISA 
message





Off-hook.

PT/SLT/PS

Enter    47. 

extension PINextension no.
your 

extension no.
extension no.

desired
feature no.

Dial your 
extension number.

Enter extension PIN
(max. 10 digits).

If a wrong extension PIN is 
entered, you hear an alarm tone. 

Dial desired 
feature number.

74
C.Tone &
D.Tone

PIN: Personal Identification Number

Off-hook. Enter    47. Dial your 
extension number.

Enter extension PIN
(max. 10 digits).

If a wrong extension PIN is 
entered, you hear an alarm tone. 

Dial desired 
feature number.

74

Dial DISA 
phone number.

DISA 
phone no. extension no.

your 
extension no.R.B.Tone & 

DISA message

extension PIN extension no.
desired

feature no.C.Tone &
D.Tone

PIN: Personal Identification NumberFrom Outside Telephone



PT/SLT/PS/SIP Extn.

Talk.Off-hook.

Select one of the following methods:
· Lift the handset to receive the preferred line.
  (Default: Ringing line is selected.)
· Press the SP-PHONE button.
· Press the flashing CO, INTERCOM, ICD Group, PDN, SDN, or DN button directly.
· Press the ANSWER button. 



PT/KX-UT113/KX-UT123/KX-UT133/KX-UT136/KX-UT248

Press 
AUTO ANS.

While on-hook



PT/SLT/PS/SIP Extn.

Off-hook.

Press flashing DSS.
Enter    40 and then dial group number (2 digits). 
Or enter    41 and then dial extension number.

Talk.

Group

Directed

4 0
OR

14

group no.

extension no.

OR

(DSS)

C.Tone

PT/PS

Off-hook. Talk.

(DSS)

A busy tone is heard and the caller
information of the call to another
extension is displayed.

Press flashing DSS.

(DSS)

Press DSS again.



Press ANSWER. Talk.

PT

ANSWER

While displaying monitoring information for a call pickup group

Off-hook. On-hook.Enter 1 to deny
or 0 to allow.

PT/SLT/PS/SIP Extn.

Deny

Allow

1

0

OR

Enter    720.

2 07
C.Tone



Off-hook.

PT/SLT/PS

While hearing a tone

Enter    42. 

24

Dial external pager 
number (1 digit).

external pager no.

Talk.

C.Tone



Press ANSWER. Talk.

PT

ANSWER

PT

During a conversation

Press DSS or dial desired 
phone number.

The called
party answers.

Seize an outside line before 
dialling an outside phone number.

OR

(DSS)

desired 
phone no.

Press TRANSFER.

TRANSFER

Press RELEASE.

RELEASE

Press ANSWER. Talk.

PT

While hearing a call waiting tone

ANSWER



Press DSS.

PT

During a conversation

Press RELEASE.

The called 
party answers.

The other party is placed on hold and the 
destination extension is called immediately.

(DSS)
RELEASE

Press RELEASE.

PT

During a conversation

RELEASE



Talk or on-hook.

During a conversation or when hearing a reorder tone after the calling party hangs up.

PT/SLT/PS

Enter    7   3.Press TRANSFER or
Recall/hookswitch.

OR7 3
OR
OR

C.Tone



Press DSS or dial 
extension number.

On-hook.Talk.

During a conversation

This step can be omitted.

PT/PS

Press
TRANSFER.

extension no.

OR

(DSS)

C.Tone



Dial
extension number.

On-hook.Talk.

During a conversation

SLT

Press Recall/
hookswitch.

extension no.

OR

C.Tone

This step can be omitted.

Dial extension number. On-hook.Talk.

During a conversation

SIP Extn.

extension no.

KX-UT series: 
Press TRANSFER.

Other than KX-UT series: 
Press HOLD.

*

C.Tone

This step can be omitted  
(KX-UT series only).

HOLD

OR

XFER

KX-UT series 
only.

PT/PS

During a conversation with an outside party

Press DSS.

(DSS)

On-hook.Talk.

This step can be omitted.



On-hook.Talk.Seize outside line.

During a conversation

PT/PS

Press TRANSFER. Dial outside phone 
number.

outside line outside
phone no.C.Tone

On-hook.Talk.Seize outside line.

During a conversation

SLT

Press Recall/hookswitch.
Dial outside phone 
number.

outside line outside
phone no.

OR

C.Tone

SIP Extn.

On-hook.Talk.Seize outside line.

During a conversation

Dial outside phone 
number.

outside line outside
phone no.

*

This step can be omitted  
(KX-UT series only).

KX-UT series: 
Press TRANSFER.

Other than KX-UT series: 
Press HOLD.

HOLD

OR

XFER

C.Tone

KX-UT series 
only.



During a conversation

PT/PS

Press ISDN-Hold.

(ISDN-Hold)

Dial phone number.

phone no.

Talk. On-hook.

This step can be omitted.

Dial phone number.

phone no.

PT/PS

Talk.

During a conversation

On-hook.Enter    62.

26

Press
TRANSFER.

C.Tone

This step can be omitted.



Dial phone number.

phone no.

SLT

Talk.

During a conversation

On-hook.Enter    62.

26

Press Recall/
hookswitch.

C.Tone

This step can be omitted.

On-hook.Talk.Seize outside line.

During a conversation

PT/PS

Press TRANSFER. Dial outside phone 
number.

outside line outside
phone no.

TRANSFER

C.Tone



On-hook.Talk.Seize outside line.

During a conversation

SLT

Press Recall/hookswitch.
Dial outside phone 
number.

outside line outside
phone no.C.Tone

Dial outside phone 
number.

PT/PS

During a conversation

On-hook.Enter    61.

16

Press
TRANSFER.

TRANSFER

C.Tone

Enter #.

outside
phone no.

SLT

During a conversation

Press Recall/
hookswitch.

Dial outside phone 
number.

On-hook.Enter    61.

16
C.Tone

Enter #.

outside
phone no.



On-hook.

During a conversation

PT/PS

Press HOLD, or press TRANSFER and 
then enter     50.

C.Tone

OR

05
C.Tone

SLT

During a conversation

On-hook.Enter    50.Press Recall/
hookswitch.

05
C.Tone

SIP Extn.

During a conversation

On-hook.

HOLD

Press HOLD.

OR



Off-hook.

Off-hook. Press DSS or dial
holding extension 
number.

Off-hook.

   At the holding extension (Call Hold Retrieve)

   To retrieve an outside call from another extension—only Regular Hold 
   (Call Hold Retrieve–Specified with a held line number)

   To retrieve an intercom call or outside call from another extension—only Regular Hold 
   (Call Hold Retrieve–Specified with a holding extension number)

PT/SLT/PS

Talk.

Talk.

Talk.

Press CO, or enter    53 and then held line number (3 digits).

Enter    51.

holding 
extension no.

OR

(DSS)

15

Press flashing CO or INTERCOM,
or enter     50.

C.Tone

(CO)

held line no.35

OR

A confirmation
tone is heard.

05

OR

(CO)

OR

A confirmation
tone is heard.



SIP Extn.

Off-hook.

Off-hook. Dial holding extension 
number.

Off-hook.

   At the holding extension (Call Hold Retrieve)

   To retrieve an outside call from another extension—only Regular Hold 
   (Call Hold Retrieve–Specified with a held line number)

   To retrieve an intercom call or outside call from another extension—only Regular Hold 
   (Call Hold Retrieve–Specified with a holding extension number)

Talk.

Talk.

Talk.

Enter    53.

Enter    51.

holding 
extension no.15

C.Tone

held line no.35
A confirmation
tone is heard.

HOLD

KX-UT133/KX-UT136/KX-UT248/KX-UT670: 
Press flashing S-CO or DN.

Other than KX-UT133/KX-UT136/KX-UT248/KX-UT670: 
Press HOLD.

OR

OR

(S-CO)

(DN)

Dial held line number (3 digits).

OR



PT/PS/KX-UT133/KX-UT136/KX-UT248/KX-UT670

During a conversation

Press Call Park.

(Call Park)



PT/PS

Enter a specified parking 
zone number (2 digits) or press
    to park at an idle parking zone 
automatically.

During a conversation

Press TRANSFER.

On-hook.

Enter    52.

parking zone no.

OR

Specified

Auto

If you hear a busy tone, enter another 
parking zone number or press     again.

25
C.Tone

During a conversation

Press Recall/
hookswitch.

OR

 SLT

On-hook.

If you hear a busy tone, enter another 
parking zone number.

Enter    52. Enter a specified parking 
zone number (2 digits).

parking zone no.25
C.Tone

PT/PS/KX-UT133/KX-UT136/KX-UT248/KX-UT670

Press a flashing Call Park.

(Call Park)

PT/SLT/PS/SIP Extn.

Off-hook. Enter    52. Dial stored parking

zone number (2 digits).

stored parking
zone no.

Talk.

25
C.Tone





PT/PS/KX-UT series

During a conversation

Press TRANSFER.Talk to the 
other party.

Talk to the 
original party.

Press DSS or dial the other 
party's extension number.

Press TRANSFER.

extension no.

OR

(DSS)

C.Tone

The other party will be on hold.

XFER XFER

For KX-UT670: 
Press Swap.

SLT

During a conversation

Talk to the 
other party.

Talk to the 
original party.

Dial the other party's
extension number.

Press Recall/
hookswitch.

extension no.

OR

Press Recall/
hookswitch.

OR

C.Tone

The other party will be on hold.

KX-UT113/KX-UT123

During a conversation

Talk to the 
other party.

Talk to the 
original party.

Dial the other 
party's extension  
number.

Press HOLD.

extension no.
C.Tone

The other party will be on hold.

Press HOLD.



KX-UT133/KX-UT136/KX-UT248/KX-UT670

During a conversation

Press the flashing DN  
or S-CO.

Talk to the 
other party.

Talk to the 
original party.

Dial the other 
party's extension  
number.

Press HOLD.

extension no.
C.Tone

The other party will be on hold.

OR

(S-CO)

(DN)

Press HOLD.

This step can be omitted if Automatic  
Call Hold is enabled on your telephone.

PT/PS

Press DSS or dial the other 
party's extension number.

Talk to the 
other party.

During a conversation

Press TRANSFER.

extension no.

OR

(DSS)

Press TRANSFER.

C.Tone

On-hook.

SLT

Dial the other party's
extension number.

Talk to the 
other party.

During a conversation

Press Recall/
hookswitch.

extension no.

OR

C.Tone

On-hook.Press Recall/
hookswitch.

OR



PT/SLT/PS/KX-UT series

While hearing a tone

Off-hook.On-hook.
Talk to the 
new party.

PT/PS

Press HOLD.

While hearing a tone

Disregard this step if both 
parties are extensions.

Press CO, ICD Group, PDN,
SDN, or INTERCOM.

Talk to the
new party.

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

OR



SLT

While hearing a tone

Enter     50.

05

Talk to the
new party.

Press Recall/hookswitch.

C.Tone

KX-UT113/KX-UT123

While hearing a tone

Talk to the new party.Press HOLD.

C.Tone

KX-UT133/KX-UT136/KX-UT248/KX-UT670

While hearing a tone

Press the flashing DN,  
or S-CO.

Talk to the new party.Press HOLD.

C.Tone OR

(S-CO)

(DN)



PT/PS

During a conversation

Off-hook.On-hook. Talk to the 
original party.

Press CO, ICD Group, PDN,
SDN, or INTERCOM.

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

OR

KX-UT113/KX-UT123 

During a conversation

Off-hook.On-hook. Talk to the 
original party.

Press HOLD.

KX-UT133/KX-UT136/KX-UT248/KX-UT670

During a conversation

Off-hook.On-hook. Talk to the 
original party.

Press the flashing DN or S-CO.

OR

(S-CO)

(DN)

PT/SLT/PS

During a conversation

Off-hook.On-hook.
Talk to the 
original party.

Enter     50.

05
C.Tone



PT/PS

Press HOLD.

During a conversation

Disregard this step if both 
parties are extensions.

Talk to the
original party.

Off-hook.On-hook.
Talk to the 
new party.

Press CO, ICD Group, PDN,
SDN, or INTERCOM.

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

OR

Press CO, ICD Group, PDN,
SDN, or INTERCOM.

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

OR

KX-UT113/KX-UT123 

Press HOLD.

During a conversation

Talk to the
original party.

Off-hook.On-hook. Talk to the 
new party.

Press HOLD.



KX-UT133/KX-UT136/KX-UT248/KX-UT670

Press HOLD.

During a conversation

Talk to the
original party.

Off-hook.On-hook. Talk to the 
new party.

Press the flashing DN or S-CO.

OR

Press the flashing DN or S-CO.

OR

(S-CO)

(DN)

(S-CO)

(DN)

SLT

During a conversation

Enter     50.

05

Talk to the
original party.

Press Recall/
hookswitch.

Off-hook.On-hook.
Talk to the 
new party.

Enter     50.

05

C.Tone

C.Tone



Default

(Tone 1)

Special Tones

(Tone 2)

15 s

5 s

OR

While hearing a tone

PT/PS/KX-UT series

While hearing a tone

PT/SLT/PS

Press FLASH/RECALL
or EFA.

Enter    60.

6 0

Press TRANSFER 
or Recall/hookswitch.

OROR

OR

(EFA)



Press CONF
or TRANSFER.

Press CONF.Dial desired phone 
number.

Seize an outside line before 
dialling an outside phone number.

PT/PS

Talk with multiple 
parties.

During a conversation

desired 
phone no.

Talk to the 
new party.

OR

C.ToneC.Tone

Press CONFERENCE. Press CONFERENCE.Dial desired phone 
number.

Seize an outside line before 
dialling an outside phone number.

KX-UT series

Talk with multiple 
parties.

During a conversation

desired 
phone no.

Talk to the 
new party.

C.ToneC.Tone

For KX-UT670: 
Press Conference Start.



Dial desired
phone number.

desired 
phone no.

PT/PS

Talk with multiple parties.

Enter 3.Press TRANSFER. Talk to the 
new party.

3

During a conversation

Seize an outside line before 
dialling an outside phone number.

Press TRANSFER.

C.Tone

Dial desired
phone number.

desired 
phone no.

SLT

Talk with multiple parties.

Enter 3.Press Recall/
hookswitch.

Talk to the 
new party.

3

During a conversation

Seize an outside line before 
dialling an outside phone number.

Press Recall/
hookswitch.

C.Tone



PT/PS

Press HOLD.

During a conversation

Press the flashing
CO, PDN, or SDN.

(CO)

Talk to the
new party.

Press CONF
or TRANSFER.

OR

Talk to the
original party.

Press the flashing CO, ICD Group,
PDN, SDN, or INTERCOM
corresponding to the original party.

Press CONF, or press
TRANSFER and then enter 3.

Talk with
multiple parties.

C.ToneOR

3

(SDN)

(PDN)

OR

OR

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

OR

PT/PS/KX-UT series

Press CONF. Press CONF.Dial desired 
phone number.

desired 
phone no.

Seize an outside line before 
dialling an outside phone number.

Talk.

During a conversation

Talk.

C.Tone

To continue

For KX-UT670: 
Press Conference Start.



PT/PS

During a 3- to 7-party conference

Press the flashing CO, ICD Group,
PDN, or SDN corresponding to
the party on hold.

Talk with
multiple parties.

Press CONF. Press CONF.

C.Tone

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

During a conversation

PT/PS

Press TRANSFER.

During a conversation

SLT

Press Recall/hookswitch.



PT/PS

Press TRANSFER once
or twice to establish a 
conversation with the 
party to be disconnected.

During a conversation

Press FLASH/RECALL.*

Press the flashing CO, ICD Group,
PDN, SDN, or INTERCOM
corresponding to the party on hold.

Talk.

The other party will be put on hold.

OR

(CO)

(ICD Group)

OR

(SDN)

(PDN)

OR

OR



PT/PS

Press CONF.

During 3- to 7-party conference

On-hook.

Press flashing green CO, ICD Group, PDN, SDN, or INTERCOM.

PT/PS

OR
(CO) (ICD Group)

OR
(SDN)(PDN)

OR OR

PT/PS

During a conversation

On-hook.





During a three-party conference

PT/SLT/PS/KX-UT series

On-hook.

During a three-party conference

PT/PS

Press TRANSFER. On-hook.

SLT

Press Recall/hookswitch. On-hook.

During a three-party conference



Press green 
S-CO.

Wait for an answer.
To prolong, press
the S-CO again.

PT/PS

Talk.

C.Tone

Off-hook.

   Your extension (on the outside call)

The S-CO button will flash
at all extensions that have
that S-CO button.   Other extension

(S-CO)

(S-CO)

Press the flashing
S-CO within 5 seconds.

A three-party conversation
is now established.

Talk.

C.Tone

Press CONF.Dial desired phone 
number.

Seize an outside line before 
dialling an outside phone number.

PT/PS

Talk with multiple 
parties.

During a conversation

desired 
phone no.

Talk to the 
new party.

C.Tone

Press ISDN-Hold.

(ISDN-Hold)



Dial desired
phone number.

desired 
phone no.

PT/PS

Talk with multiple parties.

Press TRANSFER. Talk to the 
new party.

During a conversation

Seize an outside line before 
dialling an outside phone number.

Press TRANSFER.Enter    62.

26
C.Tone

Enter 3.

3
C.Tone

Dial desired
phone number.

desired 
phone no.

SLT

Talk with multiple parties.Enter 3.

Press Recall/
hookswitch.

Talk to the 
new party.

3

During a conversation

Seize an outside line before 
dialling an outside phone number.

Press Recall/
hookswitch.

C.Tone

Enter    62.

26
C.Tone



During a conversation

PT/SLT/PS

On-hook.



PT/KX-UT series

Press MUTE.

During a conversation

OR
VOICE CALL

MUTE

OR



PT/KX-UT series

Press SP-PHONE.

During a conversation using the handset



PT/KX-UT series

Press SP-PHONE.

PT/KX-UT series

Off-hook.

PT/KX-UT133/KX-UT136/KX-UT248/KX-UT670

Press red Headset.

(Headset)







PT/PS

Off-hook. Talk.Press corresponding
SDN.

(SDN)

Off-hook. Talk.Press corresponding
SDN.

(SDN)
D.Tone

Press the SDN again.

PT/PS

(SDN)



Off-hook.

Off-hook.

   To retrieve a call at the holding extension

   To retrieve a call from another extension—only Regular Hold 

PT/PS

Talk.

Talk.Press flashing green
PDN or SDN.

(SDN)

(PDN)

OR

(SDN)

(PDN)

OR

Press flashing red
PDN or SDN.



On-hook.Talk.

During a conversation

This step can be omitted.

(SDN)

Press SDN.

PT/PS

*





Forward
set

Call

destinationForwarding
extension

PT/SLT/PS/SIP Extn.

Enter #. On-hook.Enter destination extension number. 
Or enter outside line access number 
and then outside phone number.

2

0

3

4

5

Cancel

All Calls

Busy

No Answer

Busy/No Answer

Enter required 
number.

For "Cancel", go on-hook 
directly after entering 0.

Off-hook.

1

2

0 Both Calls

Intercom Calls

Outside Calls

OR

OR

Enter    71.

17

Enter 0 to 2 as 
you desire.

OR

destination 
extension no.

(max. 32 digits)

outside
phone no.

outside line 
access no.

C.Tone



PT/SLT/PS

your 
extension no.

On-hook.Dial your 
extension number.

Enter 7 or 8.

7

8

Follow Me

Follow Me Cancel

Off-hook.

1

2

0 Both Calls 

Intercom Calls

Outside Calls

OR

OR

Enter    71.

17

Enter 0 to 2 as 
you desire.

C.Tone

Off-hook. Enter time 
(seconds [2 digits]).

time

PT/SLT/PS/SIP Extn.

Enter    713. On-hook.

1 3 7
C.Tone



PT/SLT/PS/SIP Extn.

0

1 Set

Cancel

OR

Enter 1 to set 
or 0 to cancel.

Enter ICD Group 
extension number.

ICD Group
extension no.

Off-hook.

5

6

4 Both Calls 

Intercom Calls

Outside Calls

OR

OR

Enter    71.

17

Enter 4 to 6 as 
you desire.

Enter #. On-hook.Enter destination extension number. 
Or enter outside line access number 
and then outside phone number.

OR

(max. 32 digits)

outside
phone no.

outside line 
access no.

C.Tone

ICD Group: Incoming Call Distribution Group

For "Cancel", go on-hook 
directly after entering ICD 
Group extension number.destination 

extension no.



FWD DND Off



PT

The forwarding status of the 

target extension changes 

accordingly.

While on-hook

(Group FWD)

Press Group FWD.

FWD status 
changed remotely

On the other 
extension

Virtual PS

(Extn. No. 301)
Extn. 101

Talk

Dials 3011

3

Forward to
outside destination

2



PT

Press the fixed
FWD/DND button.

While on-hook (when in FWD/DND Setting Mode)

The current FWD/DND status
for outside calls is displayed.

Press the fixed FWD/DND
button again to switch the status.

PT

Press the fixed
FWD/DND button.

While on-hook (when in FWD/DND Setting Mode)

The current FWD/DND status
for intercom calls is displayed.

Press the fixed FWD/DND
button again to switch
the status.

2

Enter 2.



PT

Enter destination extension number,
or outside line access number 
and then outside phone number.

Enter 1 or 2.Press the fixed
FWD/DND button.

Press STORE.

0 FWD/DND off

DND on1

2

5

3

4

FWD–All Calls

FWD–Busy

FWD–No Answer

FWD–Busy/No Answer

OR

destination 
extension no.

(max. 32 digits)

outside
phone no.

outside line 
access no.

While on-hook (when in FWD/DND Setting Mode)

Press STORE
to set.

OR

Enter 2 to 5.

1

2 Intercom Calls

Outside Calls

OR

A confirmation tone will
be heard.

Enter 0 or 1.

*



KX-UT113/KX-UT123/KX-UT133/KX-UT136/KX-UT248

Enter destination extension number,
or outside line access number 
and then outside phone number.

Press UP or DOWN with  
the Navigator Key  
to select the desired item.

Press the fixed
FWD/DND button.

FWD/DND Off

Do Not Disturb

OR

destination 
extension no.

(max. 32 digits)

outside
phone no.

outside line 
access no.

While on-hook

Press ENTER
to set.

OR

A confirmation tone will
be heard.

: FWD–All Calls

: FWD–Busy

: FWD–No Answer

: FWD–Busy/No Answer

FWD(All)

FWD(BSY) 

FWD(NA)

FWD(B/NA)

: FWD/DND off

: DND on

#

Enter #.

PT

Press the fixed
FWD/DND button.

Press STORE
to set.

While on-hook (when in FWD/DND Setting Mode)

Enter time 
(seconds [0–120]).

time

A confirmation tone will
be heard.

3

Enter 3. Press STORE.

*



PT

Enter outside line access number 
and then outside phone number.

Enter 4 to 7.Press the fixed
FWD/DND button.

Press STORE.

0 FWD off

(max. 32 digits)

outside
phone no.

outside line 
access no.

While on-hook (when in FWD/DND Setting Mode)

Press STORE
to set.

OR

Enter 1.

A confirmation tone will
be heard.

FWD–All Calls1

To cancel ringing

To set ringing

7

4

6

5

Virtual PS 1
Virtual PS 2
Virtual PS 3
Virtual PS 4

Enter 0.



Off-hook. Enter     7   5. 

On-hook.Enter required number.

2

3

4

Unconditional

Busy

No Reply

PT/SLT/PS

7 5 your MSN

Enter your multiple
subscriber number 
(MSN).

desired phone no.

Enter desired 
phone number.

Enter #. 

#

Enter #. 

#
C.Tone

outside
line no.

Enter #. 

#

Enter outside line
number (3 digits).

PT/SLT/PS

Off-hook. Enter     7   5. 

On-hook.

7 5 your MSN

Enter your multiple
subscriber number 
(MSN).

Enter #. 

#
C.Tone

outside
line no.

Enter #. 

#

Enter outside line
number (3 digits).

Enter 0. 

0

PT/PS

Off-hook. Enter     7   5. 

On-hook.

7 5 your MSN

Enter your multiple
subscriber number 
(MSN).

Enter #. 

#
C.Tone

outside
line no.

Enter #. 

#

Enter outside line
number (3 digits).

Enter 1. 

1
The display shows 
the selected type.



Enter required number.

2

3

4

5

6

Gone Home

At Ext %%%% +

Back at %%:%% +

Out until %%/%% +

In a Meeting

1 Will Return Soon

9

7

8

Extension no.

Hour : Minute

Month / Day

PT/SLT/PS/SIP Extn.

Off-hook. Enter    750. 

7 5 0

On-hook.Enter #. 

#
C.Tone

Off-hook. Enter 0. 

0

On-hook.

PT/SLT/PS/SIP Extn.

Enter    750. 

7 5 0
C.Tone





Off-hook. On-hook.

PT/SLT/PS/SIP Extn.

Enter    77. Enter 1. 

177
C.Tone

Off-hook. On-hook.

PT/SLT/PS/SIP Extn.

extension PIN

Enter    77. Enter 0. Enter extension PIN 
(max. 10 digits).

077
C.Tone

PIN: Personal Identification Number

Off-hook.

PT/SLT/PS

74

Enter    47. 

extension PINextension no.
your 

extension no.
extension no.

desired
phone no.

Dial your 
extension number.

Enter extension PIN
(max. 10 digits).

If the wrong extension PIN is 
entered, you hear an alarm tone. 

Dial desired 
phone number.

Seize an outside line before 
entering an outside phone number.

C.Tone & 
D.Tone

PIN: Personal Identification Number





1 s

0

1

2

3

8

# 6



PT/SLT/PS

On-hook.

Off-hook. Enter 38.

1

Enter 1.

83
C.Tone

Record
message.

Example: "You have reached John. I am sorry I cannot
take your call right now. Please leave a message."

C.Tone

The greeting
message is
played back.

OR

dial key

Press STORE or any
dial key (0–9,   , #).

1

0 Clear

Rerecord

OR

Enter 0 or 1 while the greeting
message is being played back.

*
A confirmation
tone is heard.

PT/SLT/PS

Off-hook. Enter 38.

2

Enter 2.

83
C.Tone

On-hook.

The greeting message
is played back.

1

0 Clear

Rerecord

OR

Enter 0 or 1 while the greeting
message is being played back.

*
A confirmation
tone is heard.



PT/SLT/PS

Off-hook. Enter    38.

0

 

Enter 0.

83
C.Tone   

On-hook.

PT/SLT/PS

On-hook.

Off-hook. Enter 38.

8

Enter 8.

83
C.Tone

Record
message.

1

0

2

3

Day

Night

Lunch

Break

Enter the desired
time mode.

1

Enter 1.

Example: "You have reached John. I am sorry I am
out for lunch right now. Please leave a message."

C.Tone
OR

dial key

Press STORE or any
dial key (0–9,   , #).

The greeting message
is played back.

1

0 Clear

Rerecord

OR

Enter 0 or 1 while the greeting
message is being played back.

*
A confirmation
tone is heard.



PT/SLT/PS

Off-hook. Enter 38.

8

Enter 8.

83 1

0

2

3

Day

Night

Lunch

Break

Enter the desired
time mode.

2

Enter 2.

C.Tone

On-hook.

The greeting message
is played back.

1

0 Clear

Rerecord

OR

Enter 0 or 1 while the greeting
message is being played back.

*
A confirmation
tone is heard.

0

Enter 0.

C.Tone

On-hook.

PT/SLT/PS

Off-hook. Enter 38.

8

Enter 8.

83 1

0

2

3

Day

Night

Lunch

Break

Enter the desired
time mode.



PT/SLT/PS

floating extension no. 
for the SVM feature

On-hook.Enter the floating extension
number for the SVM feature.

Enter required number.

2

0

3

4

5

Cancel

All Calls

Busy

No Answer

Busy/No Answer

Off-hook. Enter 71. Enter 0 to 2 as you desire.

1

2

0 Both Calls

Intercom Calls

Outside Calls

OR

OR

17

C.Tone

Enter #.

#

For "Cancel", go on-hook 
directly after entering 0.



PT/SLT/PS

Off-hook. Enter 38. Enter #6.

83

C.Tone

6#

Dial extension number.

extension no.

You hear the
greeting message.

Record
message.

OR

dial key

On-hook or press any
dial key (0–9,   , #).



While on-hook

PT/PS

Press MESSAGE
until desired SVM Log
appears.

Off-hook.

PT/SLT/PS

Off-hook. Enter 38.

83 3

Enter 3.

PT/SLT/PS

Off-hook.

OR

Press MESSAGE
or enter 702.

7 0 2

PT/SLT/PS

While hearing the voice message

3

Enter 3.

1

OR

Press STORE or
enter 1 to confirm.



1 #

2

3

4

5

# 6

# 8

# 9

1 s



Off-hook.

PT

74

Enter    47. 

extension PINextension no.
your 

extension no.

Dial your 
extension number.

Enter extension PIN
(max. 10 digits).

If the wrong extension PIN is 
entered, you hear an alarm tone. 

PIN: Personal Identification Number

Enter    38.

83 3

Enter 3.

C.Tone & 
D.Tone

PT

While on-hook

Press TRANSFER. Press STORE.Press MESSAGE
until desired SVM Log
appears.



From Outside Telephone

Off-hook.

Enter    38.

83

Dial desired phone
number of a destination
that has set the SVM feature.

desired phone no.

Enter    47 while hearing
the greeting message. 

74

extension PINextension no.
your 

extension no.

Dial your 
extension number.

Enter extension PIN
(max. 10 digits).

C.Tone & 
D.Tone

PIN: Personal Identification Number

The greeting
message is
played back.

For available operations,
see "Operation Reference
When Accessing Your
Message Box".

74

Enter    47. 

extension PIN

Dial desired
extension number.

Enter extension PIN for
that extension (max. 10 digits).

If the wrong extension PIN is 
entered, you hear an alarm tone. 

C.Tone & 
D.Tone

PIN: Personal Identification Number

desired extension no.

Enter    38.

83

While hearing voice messages in your message box

Enter #8.

# 8
The greeting
message is
played back.

3

Enter 3.

From Outside Telephone



Off-hook.

PT/SLT/PS

74

Enter    47. 

extension PIN

Dial desired
extension number.

Enter extension PIN for
that extension (max. 10 digits).

If the wrong extension PIN is 
entered, you hear an alarm tone. 

C.Tone & 
D.Tone

PIN: Personal Identification Number

desired extension no.

Enter    38.

83
For available operations, see
"Operation Reference When
Accessing Your Message Box".



Off-hook. Talk.Announce.

PT/SLT/PS/SIP Extn.

Dial paging group
number (2 digits).

Enter    33.

Wait for an 
answer.

paging group 
no.3 3

C.Tone



Announce.

Talk. On-hook.

During a conversation

PT/SLT/PS

Enter     33.

Wait for an 
answer.

The held party and the paged extension 
are connected and start a conversation.

The other party is placed on hold.

Dial paging group
number (2 digits).

paging group 
no.33

C.Tone

Press TRANSFER or Recall/hookswitch.

OR
OR

Announce.

Talk. On-hook.

During a conversation

SIP Extn.

Enter     33.

Wait for an 
answer.

The held party and the paged extension 
are connected and start a conversation.

The other party is placed on hold.

Dial paging group
number (2 digits).

paging group 
no.33

C.Tone

OR

KX-UT series: 
Press TRANSFER.

Other than KX-UT series: 
Press HOLD.

HOLD

OR

XFER



PT/SLT/PS/SIP Extn.

Enter     43. Talk.Off-hook.

34
C.Tone

KX-UT series

Press any dial key (0–9,   , #). Talk.

dial key

PT/KX-UT series

Off-hook. On-hook.Enter    721. 

Deny

Allow

1

0

OR

Enter 1 or 0. 

7 2 1
C.Tone
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Off-hook.

Talk.

Dial conference 
group number
(1 digit).

Enter    32.

Wait for an 
answer.

conference
 group no.3 2

C.Tone

Any Telephone

   Caller

The telephone
rings.

Off-hook.

   Called Party

Talk.

A multiple party
conversation
is now established.

Enter entry code
(max. 8 digits).

entry code
*

Enter #.



PT/PS

   To end a conversation with a specific party

During a conversation

(DSS)

Press DSS.

   To end a conversation with the party who 

   joined the conversation last

Press TRANSFER.

   To disconnect the party who joined the 

   conversation last from the conference group call

Press FLASH/RECALL.
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Off-hook. Dial conference 
group number
(1 digit).

Enter    32.

Wait for an 
answer.

conference
 group no.3 2

C.Tone

Any Telephone

   Caller

The telephone
rings.

Off-hook.

   Called Party

Enter entry code
(max. 8 digits).

entry code
*

Enter #. Announce.



PT/PS

(DSS)

Press DSS.

During an announcement

PT/PS

Press CONF.

During an announcement

PT/PS

   To end a conversation with a specific party

During a conversation

(DSS)

Press DSS.

   To end a conversation with the party who 

   joined the conversation last

Press TRANSFER.

   To disconnect the party who joined the 

   conversation last from the conference group call

Press FLASH/RECALL.



Talk.

   Caller

   Called Party

PT/PS

During an announcement

During an announcement

PT/SLT/PS

(DSS)

Press DSS 
corresponding 
to the caller.

Press Recall/
hookswitch.

OR

(DSS)

Press 
corresponding 
DSS.

A notification tone 
occurs, and the display
shows the called party's 
information.

Wait for reply.

Talk.

Introduce the called party to 
the conversation.
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Off-hook.

Talk.

Dial conference 
group number (1 digit).

Enter    32.

conference
 group no.3 2

C.Tone

Enter entry code
(max. 8 digits).

Enter #. 

entry code
*

Wait for an 
answer.



Off-hook.

Talk.

PT/SLT/PS/SIP Extn.

Dial conference 
group number (1 digit).

Enter    32.

conference
 group no.3 2

C.Tone

Enter entry code
(max. 8 digits).

Enter #. 

Enter #. 

entry code
*
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Off-hook.

# 6

your mailbox no. your password #

Enter your password and #.Enter     and your mailbox number.

You can skip this step 
if your mailbox requires no password.

Enter your mailbox.

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

OR

UM group’s floating 
extension no.

(Voice Mail 

Transfer)

OR Enter #6.

#your password

Off-hook. Enter your password and #.

You can skip this step 
if your mailbox requires no password.

Enter your mailbox.

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

OR

UM group’s floating 
extension no.

(Voice Mail 

Transfer)

OR

PT/SLT/PS/SIP Extn.
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The Unified Messaging system will announce, 

"Welcome to the Panasonic Unified Messaging 

System. This is the Subscriber Tutorial service.".

your password #

Enter your password and #. Enter 2 to accept.

To set your password for the first time

To record the Owner’s Name 
(Your Subscriber Name)

2

your new password #

To change your password

21

To confirm the settings

Enter 1.

1

Enter 1 to end 
recording.

1

Enter 1 to end 
recording.

1

Enter 2 to accept.

2

2

1

3

4

Review

Accept

Record the 
message again

Add

Delete and exit

On-hook.

Enter 2 to accept.Enter your new password and #.Enter 1.

OR

Log in to your mailbox.

State your name.
C.Tone

Record your greeting message.

C.Tone

To record your greeting messages

Enter the desired option.
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Select the desired greeting. When you select "Caller ID Greeting", 
enter a Caller ID Greeting Number (1–4). When you select "Absent  
Message Greeting", enter an Absent Message Number (1–9).

Enter 41.

Change the greeting

4 1

Delete the selected 
greeting

Follow the prompts as necessary.

2

1

3

4

5

No Answer Greeting

Busy Signal Greeting

After Hours Greeting

Caller ID Greeting

Temporary Greeting

Absent Message 
Greeting

Follow the prompts as necessary.

Enter 1 to end 
recording.

1 3

1

4

Review

Accept

Rerecord the greeting message (repeat the steps above as necessary)

Add to the greeting message you just recorded

Delete the greeting message and exit

Record or delete other greeting 
messages as necessary by following 
the prompts, or go on-hook.

2

1

3

4

5

No Answer Greeting

Busy Signal Greeting

After Hours Greeting

Caller ID Greeting

Temporary Greeting

Absent Message Greeting

On-hook.

OR

The greeting will be deleted; 
go on-hook to finish.

Log in to your mailbox.

Record your greeting message.*

C.Tone

If you go on-hook without accepting your new greeting,  
it will not be saved.

6

3

1

6

For Caller ID Greeting, refer to  
"Personal Greetings for Caller ID".

OR

absent message no.

2

caller ID greeting no.
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Log in to your mailbox.

Record your greeting  
message.

Enter 2
to accept. 

2

Enter 1 to end  
recording. 

1

To assign Caller ID Numbers to 
the personalised greeting, 
go to STEP B in "To assign  
Caller ID numbers for the first time".

OR

Enter the personalised greeting number (1–4).

personalised greeting no.

STEP A 

Enter 414. 

1 44

On-hook.

C.Tone

PT/SLT/PS/SIP Extn.

On-hook.

Log in to your mailbox.

Enter the personalised greeting number (1–4).

personalised greeting no.

Change the greeting,  
then go to STEP A in "To record a personalised  
greeting for the first time".

Delete the greeting.

1

3

Enter 414. 

1 44

OR
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On-hook.

Log in to your mailbox.

Enter the personalised  
greeting number (1–4).

personalised greeting no.

Enter 414. 

1 44

Enter 2  
to accept. 

2

Enter 2  
to accept. 

2
Add another caller ID number.

End

1

2

Enter 1 or 2. 

To continue

Enter the caller ID number  
(caller’s telephone number,  
20 digits max.) and #.

#caller ID no.

STEP B 

OR

* 

PT/SLT/PS/SIP Extn.

On-hook.

Log in to your mailbox.

Enter the personalised  
greeting number (1–4).

personalised greeting no.

Enter 414.

1 44

Enter 2  
to accept.

2

Delete the announced number.

Keep the number and announce the next number, 
then repeat this step. 

1

2

Enter 1 or 2.

Add a Caller ID number,  
then go to STEP B in "To assign Caller  
ID numbers for the first time".

Delete a Caller ID number.

Review all assigned Caller ID numbers, 
then go on-hook to finish.

1

2

Enter the desired option.

3

Delete all numbers,  
then go on-hook to finish.

Delete one number.OR

1

2

Enter 1 or 2.

OR

OR

OR

OR
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Enter 421. 

On-hook.

Enter the desired password and #. 

Enter 2 to accept. 

2

your desired password
Log in to your mailbox. 2 14 #

PT/SLT/PS/SIP Extn.

Enter 431. 

On-hook.Enter 2 to accept. 

2

Log in to your mailbox. 3 14

Enter 1 to end recording. 

1

Enter 433 to delete your subscriber name,  
then go on-hook to finish.

State your name.

C.Tone



# 1

# 2

# 5

# 6

# 7

# 8

# 9

0

# #

Subscriber service Message Manager service System Manager service

0

# 7
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Enter 1, 3 or 91. 

Log in to your mailbox.

Follow the prompts  
as necessary.

1

#

Voice messages Listen to the message.

Pressing     during message playback  
will return you to the previous menu.  
You can then select another  
message type to listen to.

New  
messages

Old  
messages

3

1

Deleted 
messages

9 1

*

All messages

1



1 1

2

3

1

3

4

5

6

7

8

8 4

8 5

8 6

9

#



Level 1 Level 2 Level 3

(default)

Level 4 Level 5

PT/SLT/PS/SIP Extn.

Enter 85. 

5

During message playback

8

PT/SLT/PS/SIP Extn.

Enter 86. 

6

During or after message playback

8
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Enter 3. 

During or after voice message playback

3

PT/SLT/PS/SIP Extn.

Enter 4. 

4

Enter 1 to call the sender. 

During or after voice message playback

1
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Enter 2  
to begin recording. 

2

1

1

2

Set the delivery time of the message 

Send the message immediately  

Accept, then go on-hook.

During or after voice message playback

Enter 4. 

4

Enter 1 
to end recording. 

1

Enter 2  
to accept. 

2 2

1

Enter the desired  
delivery time and #. 

desired  
delivery time

#
1 AM

PM2

OR

Enter 1 for AM,  
2 for PM. 

Enter the day of the month  
for delivery and #. 

desired day of the month  
for delivery

#

Enter 2  
to accept. 

2

1 Make the message urgent

Continue2

Enter 1 or 2. 

OR

1 Make the message private

Continue2

Enter 1 or 2. 

OR

1 Request a receipt

Continue2

Enter 1 or 2. 

OR

On-hook.

To set the delivery time of the message

Record your message.
C.Tone

*3 *2 *1 

Enter 11, 12 or 2. 

You can pause and resume recording  
by pressing 2. If you pause for  
more than 20 seconds, recording  
will stop automatically.
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Enter 5. 

5

Enter 1   
to end recording. 

During or after voice message playback

1

Enter 2  
to accept. 

2

Enter the mailbox number, a personal group  
distribution list number and #,  
or a mailbox group number. 

mailbox no.

OR

OR

personal group  

distribution list no.

mailbox group no.

#

1 Transfer the message  
without recording  
comments

Record comments2

Enter 1 or 2. 

OR

Enter 2  
to accept. 

2

On-hook.

To record your comments

Record your comments.

C.Tone

PT/SLT/PS/SIP Extn.

Enter 5. 

5

Enter 1   
to end recording. 

During or after voice message playback

1

Enter the first 3 or 4 letters of 
the desired recipient's name.

1 Select the announced name

Hear the next name

Repeat the current name3

Enter 1, 2 or 3. 

Enter 2  
to accept. 

2

On-hook.

To record your comments

Enter #1. 

# 1 desired recipient's name 2

1 Transfer the message  
without recording  
comments

Record comments

Enter 1 or 2. 

2 Record your comments.

C.ToneOR



From Outside Telephone

Enter #9   
when finished. 

9

On-hook.

# Call an extension

Call the operator

Follow the prompts, 
or enter #8 or #80. 

0

Call the Unified Messaging system  
from the preprogrammed  
outside telephone number  
(assigned as a Caller ID number). Enter your password and #.

your password #

8

# 8
#

This step can be omitted 
if your mailbox requires no password.

Enter 1 to play back  
messages. 

1

OR



From Outside Telephone

Enter 1 to play back  
new messages. 

On-hook.

# Call an extension

Call the operator

Follow the prompts, 
or enter #8 or #80. 

0

Call the Unified  
Messaging system from  
an outside telephone.

Enter your password and #.

your password #

8

# 8

1

This step can be omitted 
if your mailbox requires no password.

Enter #6. 

6#

Enter    and your  
mailbox number.

your mailbox no.

Enter #9   
when finished. 

9#OR
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Enter 2. 

2

To specify recipients by number

Log in to your mailbox. Go to "To specify recipients by number" 
or "To specify recipients by name 
(dialling by name)".

Enter the mailbox number, a personal group  
distribution list number and #,  
or a mailbox group number. 

mailbox no.

OR

OR

personal group  

distribution list no.

mailbox group no.

#
Go to  
"To record your message".

Enter 2  
to accept. 

2

To specify recipients by name (dialling by name)

Go to  
"To record your message".

Enter #1. 

# 1

Enter the first 3 or 4 letters of 
the desired recipient's name.

1 Select the announced name

Hear the next name 

Repeat the current name3

Enter 1, 2 or 3. 

desired recipient's name 2

Continued on next page
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Enter 1 to record 
your message. 

1

Continued from previous page

Enter 1  
to end recording. 

1

1

1

2

Set the delivery time of the message 

Send the message immediately  

Accept, then go on-hook

Enter 2  
to accept. 

2 2

1

Enter 11, 12 or 2. 

Enter the desired  
delivery time and #.

desired  
delivery time

#
1 AM

PM2

OR

Enter 1 for AM,  
2 for PM. 

Enter the day of the month  
for delivery and #.

desired day of 
the month for delivery

#

Enter 2  
to accept. 

2

1 Make the message urgent

Continue2

Enter 1 or 2. 

OR

1 Make the message private

Continue2

Enter 1 or 2. 

OR

1 Request a receipt

Continue2

Enter 1 or 2. 

OR

On-hook.

To set the delivery time of the message

To record your message

Record your message.C.Tone

*3 *2

*1 

Press 2 to add another recipient,
then go to "To specify recipients by
number" or "To specify recipients by 
name (dialling by name)".  A maximum of 100  
recipients can be specified.
Or, press 3 to review the recipients.

You can pause and resume  
recording by pressing 2. 
If you pause for more than  
20 seconds, recording will  
stop automatically.



PT/SLT/PS/SIP Extn.

Enter 44. 

4Log in to your mailbox.

Enter 2  
to accept. 

2

Enter 2 to add 
group members. 

2

Enter the mailbox number of  
the subscriber you wish  
to add to the list.

mailbox no. of  
the subscriber

4

Enter the desired personal group  
distribution list number (1–4).

desired personal group  
distribution list no.

Enter 1 to record  
a name for the group. 

1

Enter 1  
to end recording. 

1

Enter 2 to add  
the subscriber  
to the list. 

2

On-hook.

1 Add more subscribers  

to the list

End2

Enter 1 or 2. 

OR

To continue

State the group name.
C.Tone

PT/SLT/PS/SIP Extn.

Enter 44. 

4Log in to your mailbox. 4

Enter the desired personal group  
distribution list number (1–4).

desired personal group  
distribution list no.

Enter 3 to delete  
a group member. 

On-hook.

1 Delete all members,  

then go on-hook to finish

Delete one member2

Enter 1 or 2. 

OR

3

1 Delete the announced member

Keep the member and  
announce the next member

2

Enter 1 or 2. 

OR

Repeat this step to delete other members.
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Enter 44. 

4Log in to your mailbox. 4

Enter the desired personal group  
distribution list number (1–4).

desired personal group  
distribution list no.

Enter 1 to change  
the list name. 

On-hook.

1

1 Change (record)  
the list name

Delete the list name,  
then go on-hook to finish

3

Enter 1 or 3. 

OR

Enter 1 
to end recording. 

1

Enter 2  
to accept. 

2

State the list name.
C.Tone
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Enter 931. 

9Log in to your mailbox.
Go to "To specify a single recipient"  
or "To specify multiple recipients
(external message delivery list)".

13

To specify a single recipient

State the recipient’s name.Enter 2  
to accept. 

2

Enter the outside line access number  
needed for making outside calls.

outside line access no.

Dial the outside party’s telephone number 
(including area code if needed).

Outside party’s  
telephone no.

Enter a 4-digit password  
required for listening to the message.

4-digit password

Press # if you do not want  
to set a password.

Enter # for immediate delivery.

#

Enter 1  
to end recording. 

1
 Go to  
"To record your message".

To set message delivery time,  
go to "To set message delivery time".

Continued on next page

Enter 1. 

1

C.Tone

To specify an extension instead of  
an outside telephone number,  
enter the extension number, 
then skip the next step.

* 



PT/SLT/PS/SIP Extn.

To specify multiple recipients (external message delivery list)

Enter the desired list number (1 or 2).

desired list no.

Enter a 4-digit password  
required for listening to the message.

4-digit password

Press # if you do not want  
to set a password.

Enter # for immediate delivery.

#
 Go to  
"To record your message".

To set message delivery time,  
go to "To set message delivery time".

Enter 2. 

2

Continued from previous page

To set message delivery time

 Go to  
"To record your message".

Enter the desired delivery time and #.

desired delivery time #

1 AM

PM2

OR

Enter 1 for AM, 2 for PM. 

Enter the day of the month  
for delivery and #.

desired day of the month  
for delivery

#

Enter 2  
to accept. 

2
1 Request a receipt

Continue2

Enter 1 or 2. 

OR

On-hook.

To record your message

Record your message.

Enter 2  
to accept. 

2

Enter 1  
to end recording. 

1

C.Tone

*3

* 2

*1 

You can pause and resume  
recording by pressing 2. 
If you pause for more than  
20 seconds, recording will  
stop automatically.
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Enter 932. 

On-hook.

Enter 2 to accept. 

2

Log in to your mailbox. 3 29

1 List number 1

List number 2

Enter 1 or 2.

2

Enter the outside line access number  
needed for making outside calls.

outside line access no.

Dial the outside telephone number 
(including area code if needed).

outside   
telephone no.

To store an extension number, simply  
enter the extension number 
then skip the next step.

State the member’s  
name.

Enter 2 to add 
the member. 

2

Enter 1  
to end recording. 

1

1 Add more members

End2

Enter 1 or 2. 

OR

To continue

Enter 1. 

1

C.Tone

*

OR

PT/SLT/PS/SIP Extn.

Enter 932. 

On-hook.

Log in to your mailbox. 3 29
1 List number 1

List number 2

Enter 1 or 2.

2

1 Delete all members, 
then go on-hook

Delete one member2

Enter 1 or 2. 

OR

Enter 2. 

2

1 Delete the announced member

Keep the member and  
announce the next member

2

Enter 1 or 2. 

OR

Repeat this step to delete  
other members.

OR
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The message is played back.

Enter 2  
to accept. 

2

Enter a 4-digit password and #  
required for listening to the message. 

4-digit password

If you did not set a password,  
this step will be skipped.

#

Enter 1  
to end recording. 

1

Enter 1 to receive  
the message. 

1

When a recipient answers the call

Enter 2 to reply. 

2

To end the call, press    ,  
then go on-hook to finish.

1 Make the message urgent

Continue2

Enter 1 or 2. 

OR

1 Make the message private

Continue2

Enter 1 or 2. 

OR

On-hook.

Record a reply.
C.Tone
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Enter 51. 

On-hook.

Log in to your mailbox. 5 1

1 Call Blocking

Call Screening

Intercom Paging

Transfer to Mailbox

Transfer to Custom Service

Disable Call Transfer

3

Enter the desired Call Transfer status.

2

4

5

6

Follow the prompts as necessary.

The prompts heard will vary depending  
on the feature you set in the previous step.
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Enter 5. 

On-hook.

Log in to your mailbox. 5

1 Leaving a Message

Transfer to Covering Extension

Intercom Paging

Transfer to Custom Service

Transfer to Operator

Return to Top Menu

3

Enter the desired Incomplete Call 
Handling status.

2

4

5

6

Follow the prompts  
as necessary.

4 No answer calls

Busy calls5

Enter 4 or 5. 

1 Change

Accept2

Enter 1 or 2. 

To continue

Select an additional status.

If finished, go on-hook.

OR

The prompts heard will vary depending  
on the feature you set in the previous step.

OR

OR
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Enter 52. 

On-hook.

Log in to your mailbox. 5 2

Enter the desired extension number.

desired extension no.

If you have already assigned your Covering Extension and want to assign  
a different extension, press 1 before entering the desired extension number.

Enter 2 to accept. 

2
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Enter 48. 

On-hook.Enter 2  
to accept. 

2

Log in to your mailbox. 84
1 Change telephone number 1

Change telephone number 2

Enter 1 or 2.

2

Enter the outside line access number  
needed for making outside calls.

outside line access no.

Dial the outside party’s telephone 
number (max. 32 digits including 
outside line access number).

outside party’s  
telephone no.

If you have already set a telephone number 
and wish to change it, press 1 after selecting 
telephone number 1 or 2.

OR

From Outside Telephone

Enter 94. 

On-hook.Enter 2  
to accept. 

2

Log in to your mailbox. 9 4
Enter the extension number  
of the transfer destination,  
then go to STEP B.

extension no. of  
the transfer destination

Enter the outside line access  
number needed for making  
outside calls.

outside line  
access no.

Enter required number.

2

1

3

4

5

FWD All

FWD Busy

FWD No Answer

FWD Busy or No Answer

FWD to Outside, then go to STEP A.*  

Cancel call forwarding, then go to STEP B.6

2

1

3

Set telephone number 1

Set telephone number 2

Set another  
telephone number

Dial the outside party’s telephone 
number (max. 32 digits including 
outside line access number).

outside party’s  
telephone no.

STEP A

STEP B

Enter required number.

OR

OR
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Enter 56.

On-hook.Enter 2 to accept. 

2

Log in to your mailbox. 65

Enter the outside line access number  
needed for making outside calls.

outside line access no.

Dial the outside party’s telephone number  
(max. 32 digits including outside line access number).

outside party's  
telephone no. 

If you have already stored a telephone number 
and wish to change it, press 1 before continuing.

PT/SLT/PS/SIP Extn.

Enter 563. On-hook.

Log in to your mailbox. 65 3
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UM group’s floating 
extension no.

On-hook.Enter UM group’s floating 
extension number.

Enter required number.

2

0

3

4

5

Cancel

All Calls

Busy

No Answer

Busy/No Answer

Off-hook. Enter    71. Enter 0 to 2 as you desire.

1

2

0 Both Calls

Intercom Calls

Outside Calls

OR

OR

17

C.Tone

Enter #. 

#

For "Cancel", go on-hook 
directly after entering 0.

Press Voice Mail 
Transfer.

PT/PS

(Voice Mail 

Transfer)

While on-hook

Press DSS or dial desired
extension number.

Press Voice Mail 
Transfer.

PT/PS

(Voice Mail 

Transfer)

During a conversation

desired 
extension no.

OR

(DSS)



PT/PS

Off-hook. Dial extension number 
or press DSS.

OR

extension no.

(DSS)

R.B.Tone

B.Tone

DND Tone

OROR

OR

Press Voice Mail 
Transfer.

(Voice Mail 

Transfer)

1 s
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Enter 921. 

On-hook.

Log in to your mailbox. 2 19

1 Change (record or re-record) this question.

Skip to the next question, then repeat this step.

Skip to the previous question, then repeat this step.

Select a specific question.
Enter the question number and #, then repeat this step.

Enter the desired option.

2

Record the question. Enter 2
to accept. 

2

Enter 1  
to end recording. 

1

3

4

To continue

Change another question.

If finished, go on-hook.

OR

C.Tone
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Enter 922. 

On-hook.

Log in to your mailbox. 2 29

1 Change the answer length.

Skip to the next question, then repeat this step.

Skip to the previous question, then repeat this step.

Select a specific question. 
Enter the question number and #, then repeat this step.

Enter the desired option.

2

3

4

To continue

Change the answer length of another question.

 If finished, go on-hook.

OR

Enter the answer length  
(1–60) in seconds.

 answer length

PT/SLT/PS/SIP Extn.

Enter 923. 

On-hook.

Log in to your mailbox. 2 39

1 Delete the current question.

Skip to the next question, then repeat this step.

Skip to the previous question, then repeat this step.

Select a specific question.
Enter the question number and #, then repeat this step.

Enter the desired option.
If finished, go on-hook. 

2

3

4

PT/SLT/PS/SIP Extn.

Enter 53. On-hook.

Log in to your mailbox. 5 3

Enter 1 to toggle between  
Interview Mode (interview mailbox) and 
Message Recording Mode (regular mailbox).

1



PT/SLT/PS/SIP Extn.

Enter 61. On-hook.

Log in to your mailbox. 6 1

Enter 1 to enable/disable lamp notification.

1



PT/SLT/PS/SIP Extn.

Enter 62. 

On-hook.

Log in to your mailbox. 6 2

1 Send notification  
for all messages

Send notification  
for urgent messages only

2

Enter the desired 
device number (1–6).

desired device no.

Enter 1 or 2. 

1 Use a preprogrammed schedule

Receive notification always (continuously)

Turn off notifications

2

Enter 1, 2 or 3. 

3

OR

PT/SLT/PS/SIP Extn.

Enter 63. 

On-hook.
Enter 2  
to accept. 

2

Log in to your mailbox. 36

Enter the outside line access number  
needed for making outside calls.

outside line access no.

Dial the outside telephone number  
(including area code if needed).

Enter the desired 
device number (1–3).

desired device no.

Enter 1 to change  
the assigned number.

1

To delete the assigned number, 
press 3 then go on-hook to finish.

To store an extension number,  
simply enter the extension number 
then skip the next step.

outside telephone no. * 



PT/SLT/PS/SIP Extn.

On-hook.

Log in to your mailbox.

Enter 2
to add. 

2

Enter 1 to end  
recording. 

1
To add more caller ID numbers.

End

OR

Enter 2
to accept. 

2

Enter the caller ID number  
(caller’s telephone number, 20 digits max.)  
and #.

caller ID no. #

1

2

Enter 1 or 2. 

Enter 451. 

154

State the caller’s name. 

C.Tone

STEP B 

STEP A 

To continue



PT/SLT/PS/SIP Extn.

On-hook.

Log in to your mailbox.

OR

Change the Caller ID number,  
then go to STEP A in "To assign Caller ID numbers and recording names".

Change the caller’s name,  
then go to STEP B in "To assign Caller ID numbers and recording names".

Accept the current item as is and skip to the next item,  
then repeat this step.

1

2

3

Enter 452. 

254

OR

PT/SLT/PS/SIP Extn.

Enter 453. 

On-hook.

Log in to your mailbox. 5 34

Delete the announced number.

Keep the number and 
announce the next number, 
then repeat this step.

OR

1

2

Enter 1 or 2.
When finished,  go on-hook. 

Delete one number.

OR

1

2

Enter 1 or 2. 

On-hook.

Delete all numbers,  
then go on-hook to finish.



Press Live Call 
Screening.

Enter extension PIN
(max. 10 digits).

extension PIN

PT/PS

(Live Call
 Screening)

PIN: Personal Identification Number

This is required only when 
an extension PIN is stored. 

Press red Live Call Screening.

PT/PS

(Live Call
 Screening)



Hands-free Mode

Monitoring

No operation

Stop
monitoring Answering

Private Mode

Monitoring (Hands-free) Monitoring (Handset)

(Alarm Tone)

Stop 
monitoring

Answering 
the call

Stop 
monitoring

Answering 
the call

On-hook.

(Live Call
Screening)

Press SP-PHONE or 
MONITOR.

Press 
Live Call 
Screening.

Off-hook.

Press Live Call
Screening.

PT PT/PS

(Live Call
 Screening)

OR

OR

Press 
SP-PHONE 
or MONITOR.

MONITOR

OR

Press SP-PHONE, MONITOR or Live Call 
Screening.

(Live Call
 Screening)

Off-hook.

MONITOR
OR

Off-hook.

OR
MONITOR



Press Two-way Record.

During a conversation

To stop recording, 
press this button again.

PT/PS

(Two-way
 Record)

Press Two-way
Transfer.

During a conversation

Press DSS or enter 
another extension 
number.

To stop recording, 
press this button again.

PT/PS

(Two-way
 Transfer)

OR

(DSS)

another
extension no.

Press One-touch Two-way Transfer.

During a conversation

PT/PS

(One-touch
Two-way
 Transfer)



PT/SLT/PS/SIP Extn.

Enter 49. 

On-hook.

Log in to your mailbox. 94
1 Change telephone number 1

Change telephone number 2

Enter 1 or 2. 

2

Enter 2  
to accept. 

2

Enter your outside telephone number 
(max. 20 digits including area code if needed) and #.

outside telephone no.

If you have already set a telephone number and  
wish to change it, press 1 after selecting telephone  
number 1 or 2.

OR

#



1

2



PT/SLT/PS/SIP Extn.

Enter 461. 

On-hook.

Log in to your mailbox. 6 14

Transfer to a mailbox,  
then enter the desired mailbox number.

Transfer to an extension,  
then enter the desired extension number.

Transfer to an outside telephone  
(may not be available).
 • Next enter the outside line access number  
   and the desired outside telephone number  
   (including area code if needed).

Transfer to a Custom Service,  
then enter the desired Custom Service number.

Activate Voice Mail Service.

Activate Automated Attendant Service  
(Call Transfer Service).

Activate paging.

Repeat the greeting.

Transfer to the operator.

1

2

Enter the desired option.  

Enter the desired dialling key (0, 3–9) 
that you want to assign an option to.

desired dialling key

Enter 2  
to accept. 

2

Enter 1. 

1

Skip this step if you are creating your  
Personal Custom Service for the first time.

3

4

5

6

7

8

9

PT/SLT/PS/SIP Extn.

Enter 461. 

On-hook.

Log in to your mailbox. 6 14

Enter the desired dialling key (0, 3–9) 
that you want to delete an option from.

desired dialling key

Enter 3. 

3



PT/SLT/PS/SIP Extn.

Enter 461. 

On-hook.

Log in to your mailbox. 6 14

Message recording.

Disconnect the caller.

Disconnect the caller when call was received after hours  
(message recording for all other times).

1

2

Enter the desired option.  

Enter 2  
to accept. 

2

Enter 1. 

1

3

Enter 1 to select 
the No DTMF Input Operation. 

1

PT/SLT/PS/SIP Extn.

Enter 46. On-hook.

Log in to your mailbox. 64

Enter 2  
to review. 

2



PT/SLT/SIP Extn.

On-hook.Enter 1 for once
or 2 for daily.

Once

Daily

Log in to your mailbox.

Enter 95. 

59

Change the setting. 

Accept the current setting,  

then go on-hook to finish.

Cancel (turn off) the Timed Reminder,  

then go on-hook to finish.

1

2

Enter the desired option.

3

Enter the desired time and #. 

desired time #
1 AM

PM2

OR

Enter 1 for AM,  
2 for PM. 

Enter 2  
to accept.

2

1

2

OR

*2

*1 

Log in to your mailbox.

Enter 7. 

7

From Outside Telephone

Change the setting 

Accept the current setting,  
then go on-hook to finish.

Cancel your absent message,  
then go on-hook to finish.

1

2

Enter the desired option.

3

Enter an Absent Message Number (1–9). On-hook.

absent message no.



Log in to your mailbox.

Enter 8. 

8

From Outside Telephone

Enter the outside line access number  
needed for making outside calls.

outside line access no.

Dial the outside telephone number and #.

outside telephone no. #

Talk.







To Enter a Mailbox 

From a Remote 

Location, Dial: 

#6    + mailbox number

Password # Main Menu: 

You have          

new messages.

2

11

1 Listen to New Messages

2 Send a Message

3 Listen to Old Messages

4 Mailbox Management

5 Set Automated Attendant (AA) status

6 Message Notification

7 Change Absent Message

8 Call-through Service

9 Other Features

    Hang Up

Receive New Message (During or after playback):

1   Repeat Message

1.1 Previous Message

2   Next Message

3   Erase Message

4    Send Reply

5   Transfer Message

6   Message Envelope

7   Rewind (During playback only)

8  Pause/Restart (During playback only)

8.4 Volume Up (During playback only)

8.5 Set Bookmark (During voice message playback only)

8.6 Resume from Bookmark position (Voice messages only)

9  Fast Forward (During playback only)

#   Save This Message as New

0   Help

Receive Old Message (During or after playback):

1     Repeat Message

1.1  Previous Message

2     Next Message

3     Erase Message

4     Send Reply

5     Transfer Message

6     Message Envelope

7     Rewind (During playback only)

8     Pause/Restart (During playback only)

8.4  Volume Up (During playback only)

8.5  Set Bookmark (During voice message playback only)

8.6  Resume from Bookmark position (Voice messages only)

9     Fast Forward (During playback only)

0     Help

Listen to New Messages:

1 Voice Message

# All Messages

Send a Message:

Enter Mailbox Number

1 Record Message

2 Add Another Mailbox

3 Review Mailing List

2

Listen to Old Messages:

1 Voice Message

# All Messages

3
1

2

#

#

Continued on next page



5

6

8

5

1

4

7

Continued from previous page

1Mailbox Management:

1 Record Personal Greetings

2 Set Password

3 Enter Owner's Name

4 Set Group Distribution List

5 Record Caller Name/Number

6 Set Personal Custom Service

8 Set Remote Call FWD to Outside

9 Set Numbers for Automatic Log-in and Toll Saver

Record Personal Greeting:

1 No Answer

2 Busy Signal

3 After Hours

4 Caller ID

5 Temporary

6  Absent Message

4

Continued on next page

Set Call Transfer Status:

1 Call Blocking

2 Call Screening

3 Intercom Paging

4 Transfer to Mailbox

5 Transferring to Specified Custom Service

6 All Disable

Incomplete Handling Status: 

For No Answer

1 Leaving a Message

2 Covering Extension

3 Intercom Paging

4 Set Transferring to Custom Service

5 Operator

6 Return to AA Service Top Menu

Incomplete Handling Status: 

For Busy

1 Leaving a Message

2 Covering Extension

3 Intercom Paging

4 Set Transferring to Custom Service

5 Operator

6 Return to AA Service Top Menu

Message Notification:

1 Message Waiting Lamp

2 Device Status

3 Assign Telephone Numbers

Change Absent Message

Call-through Service

Set AA Status:

1 Set Call Transfer Status

2 Set Covering Extensions

3 Set Message Reception Mode

4 Set Incomplete Call Handling For No Answer

5 Set Incomplete Call Handing For Busy

6 Set Telephone Number for Transfer



9

2

3

4

Interview Mailbox Management:

1 Record Question

2 Set Answer Length

3 Erase Question

External Message Delivery:

1 Record Message

2 Set a Mailing List

Remote Call Forwarding Set:

1 FWD—All Calls

2 FWD—Busy 

3 FWD—No Answer 

4 FWD—Busy/No Answer 

5 FWD to an Outside Line

6 FWD Cancel

Set Other Features:

1  Listen to Deleted Message

2 Set Interview Mailbox

3 Set External Delivery Message

4 Set Remote Call Forwarding 

5 Set Timed Reminder

1 Receive Deleted Message (During or after playback):

1   Repeat Message

1.1 Previous Message

2   Next Message

3   Recover Message

6   Message Envelope

7   Rewind (During playback only)       

8   Pause/Restart (During playback only)

8.4 Volume Up (During playback only)

9   Fast Forward (During playback only)

0    Help

Listen to Deleted Messages:

1 Voice Message

# All Messages

2

1

#

Continued from previous page



On-hook.Enter 0 for once
or 1 for daily.

AM

PM

0

1

Enter hour (01–12) and minute (00–59) and then 
0 for AM or 1 for PM.
Or enter hour (00–23) and minute (00–59).

hour/minute

Off-hook.

OR

OR

PT/SLT/SIP Extn.

Once

Daily

0

1

OR

hour/minute
1

Enter    760. Enter 1.

6 07

C.Tone

12 H  :

24 H  :

*

* 

Off-hook. On-hook.

0

Enter     760. Enter 0.

6 07
C.Tone

PT/SLT/SIP Extn.

PT/SLT/SIP Extn.

Press INTERCOM or off-hook.

 OR



PT

Press TRANSFER 
several times.



On-hook.Enter 1 to set
or 0 to cancel.

PT/SLT/PS/SIP Extn.

Set

Cancel

1

0

OR

Off-hook. Enter    71.

1

2

0 Both Calls

Intercom Calls

Outside Calls

OR

OR
17

Enter 0 to 2 as you desire.

C.Tone



FWD DND Off



PT

Press the fixed
FWD/DND button.

While on-hook (when in FWD/DND Setting Mode)

The current FWD/DND status
for outside calls is displayed.

Press the fixed FWD/DND
button again to switch the status.

PT

Press the fixed
FWD/DND button.

While on-hook (when in FWD/DND Setting Mode)

The current FWD/DND status
for intercom calls is displayed.

Press the fixed FWD/DND
button again to switch
the status.

2

Enter 2.

PT

Enter 1 or 2.Press the fixed
FWD/DND button.

Press STORE.

0 FWD/DND off

DND on1

While on-hook (when in FWD/DND Setting Mode)

Press STORE
to set.

1

2 Intercom Calls

Outside Calls

OR

A confirmation tone will
be heard.

OR

Enter 0 or 1.

*



KX-UT113/KX-UT123/KX-UT133/KX-UT136/KX-UT248

Press UP or DOWN with  
the Navigator Key  
to select the desired item.

Press the fixed
FWD/DND button.

FWD/DND Off

While on-hook

Press ENTER to set.

OR

A confirmation tone will
be heard.

: FWD/DND off

Do Not Disturb : DND on



Off-hook.

Enter 0 to 3 as you desire.

On-hook.Enter     731.

PT/SLT/PS/SIP Extn.
No call

Tone

OHCA

Whisper OHCA

0

1

OR

2

OR

3

OR

3 17
C.Tone

PT/SLT/PS/SIP Extn.

Off-hook.

Enter 0 or 1.

On-hook.Enter     732.

3 27
C.Tone

No tone

Tone

OR

0

1



Off-hook. On-hook.Enter 1 for public or 2 
for your extension.

PT/SLT/PS/SIP Extn.

Public

Your extension

OR

1

2

Enter    7   2. 

27
C.Tone



On-hook.Off-hook.

PT/SLT/PS/SIP Extn.

Show

Prevent

0

1

OR07

Enter    7   0. Enter 0 to show 
or 1 to prevent.

C.Tone



On-hook.Off-hook.

PT/SLT/PS/SIP Extn.

Enter    7   1.

Show

Prevent

0

1

OR17

Enter 0 to show 
or 1 to prevent.

C.Tone



Off-hook. On-hook.Enter 1 to prevent
or 0 to allow.

Prevent

Allow

1

0

OR

Enter    733.

3 37
C.Tone

PT/SLT/PS/SIP Extn.



Off-hook. On-hook.Enter BGM number
(1 digit) or 0 to cancel.

PT

Enter    751.

Cancel0

OR

BGM no.

5 17
C.Tone



Off-hook. On-hook.Enter 1 to set
or 0 to cancel.

PT/SLT/PS/SIP Extn.

Set

Cancel

1

0

OR

Enter    730.

3 07
C.Tone



Press TRANSFER or Time Service 
(Day/Night/Lunch/Break).

While on-hook

PT

(Time Service
(Day/Night/

Lunch/Break))

OR



DPT

Off-hook. On-hook.Enter 1 to ring
or 0 not to ring.

Ring

No ring

1

0

OR

Enter    39.

3 9
C.Tone



Enter extension number

of the paired telephone. 

Press CANCEL.

PS

extension no.

Press TALK. Enter     48.

4 8 1
C.Tone

Enter 1.

PSPS

Press CANCEL.Press TALK. Enter     48.

4 8 0
C.Tone

Enter 0.



Enter extension number

of the paired telephone. 

phone no.extension no.

Enter     48.

4 8 1
C.Tone

Enter 1.

PT/SLT/SIP Extn.

Off-hook. On-hook.

Enter     48.

4 8 0
C.Tone

Enter 0.

PT/SLT/SIP Extn.

Off-hook. On-hook.

PT/SLT/SIP Extn.

Off-hook.

Press lit DSS of the paired telephone. 
Or enter     41 and then dial extension 
number of the paired telephone.

Talk.

OR

14 extension no.

(DSS)

C.Tone





Off-hook. On-hook.

PT/SLT/PS/SIP Extn.

Enter     790.

9 07
C.Tone



Log-in

Log-out

Wrap-up

Talk.

Not Ready

Ready

Off-hook.

On-hook.

PT/SLT/PS/SIP Extn.

Enter     736.

Log-out

Log-in

0

1

OR

Enter ICD Group extension 
number or     .

Specified

OR

ICD Group 
extension no.

All

3 67

Enter 0 or 1.

C.Tone

ICD Group: Incoming Call Distribution Group



PT/PS

While on-hook

Press Log-in/Log-out.

(Log-in/Log-out)

Specified

OR

All

ICD Group
extension no.

Enter ICD Group extension number 
or     .

ICD Group: Incoming Call Distribution Group

KX-UT133/KX-UT136/KX-UT248/KX-UT670

While on-hook

Press Log-in/Log-out for all groups 

or Log-in/Log-out of a specified group.

(Log-in/Log-out  

of a specified group)

OR

(Log-in/Log-out  

for all groups)

While on-hook

PT/PS

Press Log-in/Log-out of a specified group.

(Log-in/Log-out

of a specified group)

PT/SLT/PS/SIP Extn.

On-hook.Off-hook.

537
Not Ready

Ready

1

0

OR

Enter     735. Enter 1 or 0.

C.Tone



PT/PS/KX-UT133/KX-UT136/KX-UT248/KX-UT670

(Wrap-up)

While on-hook

Press red or flashing red Wrap-up.*



<Display>
Date/Time & 
extension no.

<DSS>
Busy Status Monitor

Initial Display

<Display>
Queuing Monitor

<DSS>
Busy Status Monitor

Monitoring the 
Call Status

<Display>
Call Log History

<DSS>
Busy Status Monitor

<Display>
Queuing Monitor

<DSS>
Log-in/Log-out Monitor

Monitoring the Call Status 
and Log-in/Log-out Status

"SPRVS"

"EXIT" "EXIT"

"LOG""EXIT"

739

ICD Group: Incoming Call Distribution Group

ICD Group
extension 

no.



On-hook.Enter ICD Group 
extension number.

Off-hook.

Display PT

Enter    739.

3 97
C.Tone

ICD Group
extension no.

ICD Group: Incoming Call Distribution Group

Press "LOG".

Display PT

LOG

Press "CLEAR".

CLEAR

Press "SPRVS".

Display PT

SPRVS

After viewing the status of waiting calls



Press desired DSS.

Display PT

(DSS)



PT/PS

Press red or flashing red Hurry-up.

(Hurry-up)



Press doorphone

button.

Doorphone

Talk.

C.Tone

Off-hook.

PT/SLT/PS/SIP Extn.



Talk.Off-hook. Enter doorphone
number (2 digits).

doorphone no.

PT/SLT/PS/SIP Extn.

Enter    31. 

3 1
C.Tone

Off-hook. On-hook.Enter doorphone
number (2 digits).

PT/SLT/PS/SIP Extn.

Enter    55. 

5 5
C.Tone

doorphone no.

PT/SLT/PS/SIP Extn.

On-hook.Enter 5.

5
C.Tone



Off-hook. Enter relay number
(2 digits).

relay no.

PT/SLT/PS

C.Tone

Enter    56.

65

On-hook.



Off-hook.

PT/SLT/PS/SIP Extn.

On-hook.

D.Tone



PT/PS/KX-UT series SLT

Enter desired 
service code.

desired service 
code

Enter desired 
service code.

Press Recall/
hookswitch.

Press FLASH/RECALL or EFA.
Or press TRANSFER and 
then enter     60.

During a conversation with an outside party During a conversation with an outside party

Enter    60.

OR

(EFA)

6 0

desired service 
code6 0

OR

For KX-UT series, 
press FLASH/RECALL.





PT/SLT/PS

voice mail floating 
extension no.

On-hook.Enter voice mail floating 
extension number.

Enter required number.

2

0

3

4

5

Cancel

All Calls

Busy

No Answer

Busy/No Answer

Off-hook. Enter    71. Enter 0 to 2 as you desire.

1

2

0 Both Calls

Intercom Calls

Outside Calls

OR

OR

17

C.Tone

Enter #. 

#

For "Cancel", 
go on-hook directly.

For "Cancel", go on-hook 
directly after entering 0.

Press Voice Mail 
Transfer.

PT/PS

(Voice Mail 

Transfer)

While on-hook

Press DSS or dial desired
extension number.

Press Voice Mail 
Transfer.

PT/PS

(Voice Mail 

Transfer)

During a conversation

desired 
extension no.

OR

(DSS)



PT/PS

Off-hook. Dial extension number 
or press DSS.

OR

extension no.

(DSS)

R.B.Tone

B.Tone

DND Tone

OROR

OR

Press Voice Mail 
Transfer.

(Voice Mail 

Transfer)

Press MESSAGE or Voice Mail 
Transfer, or enter voice mail 
floating extension number.

Off-hook.

PT/SLT/PS

OR

voice mail floating 
extension no.

MESSAGE

(Voice Mail 

Transfer)

OR

1 s



Press Live Call 
Screening.

Enter extension PIN
(max. 10 digits).

extension PIN

PT/PS

(Live Call
 Screening)

PIN: Personal Identification Number

This is required only when 
an extension PIN is stored. 

Press red Live Call Screening.

PT/PS

(Live Call
 Screening)



Hands-free Mode Private Mode

Stop 
monitoring

Answering 
the call

Stop 
monitoring

Answering
the call

Monitoring

Monitoring (Hands-free) Monitoring (Handset)

No operation

Stop
monitoring Answering

On-hook.

(Live Call
Screening)

(Alarm Tone)

Press SP-PHONE or 
MONITOR.

OR

Press 
Live Call 
Screening.

MONITOR

MONITORSP-PHONE

Off-hook.

OR OR

Press Live Call
Screening.

Press SP-PHONE, MONITOR or Live Call 
Screening.

PT/PS

(Live Call
 Screening)

(Live Call
 Screening)

OR

Press 
SP-PHONE 
or MONITOR.

Off-hook.

MONITOR

SP-PHONE

SP-PHONE

OR

Off-hook.



Press Two-way Record.

During a conversation

To stop recording, 
press this button again.

PT/PS

(Two-way
 Record)

Press Two-way
Transfer.

During a conversation

Press DSS or enter 
another extension 
number.

To stop recording, 
press this button again.

PT/PS

(Two-way
 Transfer)

OR

(DSS)

another
extension no.

Press One-touch Two-way Transfer.

During a conversation

PT/PS

(One-touch
Two-way
 Transfer)







Press Check-in. Dial extension number and then press 
"ENTER", or press desired DSS.

OR

extension no.

(DSS)

While on-hook
ENTER

Display PT

Press "YES". Press "EXIT"
or Check-in.

YES

EXIT

OR
(Check-in)

(Check-in)

Date Time Ext CO Dial Number

03:07PM 1234 Check in02/02/00



Press Check-out.

While on-hook

Display PT

Dial extension number and then press 
"ENTER", or press desired DSS.

OR

extension no.

(DSS)

ENTER

(Check-out)

Press "YES".

Press "EXIT"
or Check-out.

YES
EXIT

OR

(Check-out)

PRINT

Press "PRINT".

NEXT

Press "NEXT".

NEXT

Press "NEXT".

OR

To check out with an invoice

To check out without an invoice

Press Check-out. Dial extension number and then press 
"ENTER", or press desired DSS.

OR

extension no.

(DSS)

While on-hook
ENTER

Enter minibar charge.

minibar charge

other charges

Enter other charges.

Display PT

(Check-out)

Press "YES".

Press "EXIT"
or Check-out.

YES

EXIT

OR

(Check-out)

Press Down.

PRINT

Press "PRINT".

NEXT

Press "NEXT".

NEXT

Press "NEXT".

OR

To check out with an invoice

To check out without an invoice



Date Time Ext CO Dial Number

08:08AM 1234 Check out02/03/00

****************************************

****************************************

Hotel

Check in  : 01.JAN.00 06:31PM

Check out : 03.JAN.00 07:03AM

Room      :  202 : Mr. Smith

Telephone        104.30 (Tax   10.000% =    9.48)

Minibar          4.00 (Tax   10.000% =    0.36)

Others          0.00 (Tax   15.000% =    0.00)

Total    FR    108.30 (Tax Total     =    9.84)

Sheet : 002

01/01/00 06:52PM  202 01 Call amount:0012

02/01/00 06:07PM  202 01 123456789

02/01/00 07:30PM  202 01 012345678901234

02/01/00 08:45PM  202 01 0011234567890123

01:24'30 FR00084.50 001

00:10'12 FR00010.20 1234567890

00:06'36 FR00006.60 12345

00:03'00 FR00003.00 12345

**

======= Hotel PBX =======

Tel: +41 3 12 34 56 78  Fax: +41 3 12 34 56 78

E-Mail: 12345678  hotelpbx.ch  



On-hook.

Off-hook.

Enter 0 for once

or 1 for daily.

Once

Daily

1

1

0

C.Tone

Dial extension number
or press desired DSS.

OR

extension no.

(DSS)

AM

PM

0

1

Enter hour (01–12) and minute (00–59) and then 
0 for AM or 1 for PM.
Or enter hour (00–23) and minute (00–59).

hour/minute OR

OR

12 H  :

24 H  : hour/minute

Enter     76    . Enter 1. 

7 6

PT

OR

*

*

Off-hook. On-hook.Dial extension number
or press desired DSS.

OR

extension no.

(DSS)

C.Tone

0

Enter     76    . Enter 0. 

7 6

PT



On-hook.

Display PT

The display shows 
Timed Reminder 
information.C.Tone

Off-hook.

2

Dial extension number
or press desired DSS.

OR

extension no.

(DSS)

Enter     76    . Enter 2. 

7 6

Date Time Ext CO Dial Number

02:45PM
02:47PM

1234
1234

Timed Reminder/Start
Timed Reminder/Answer

02/02/00
02/02/00

Press
Cleaned-up.

Dial extension number and then press 
"ENTER", or press desired DSS.

OR

extension no.

(DSS)

While on-hook

Press "EXIT"
or Cleaned-up.

EXIT

OR
(Cleaned-up)

(Cleaned-up)

ENTER

Display PT





Off-hook. On-hook.Enter     761. Enter message 

number (1–8). 

Enter parameter

if required. 

 

PT/SLT

parameter

Enter #.

7 6 1  message no.
C.Tone

*

761 1        0300                 #

message no. parameter

(Snack charge)

Date Time Ext CO Dial Number

10:45AM 1234 Snack 03.0002/02/00



Off-hook. Enter    727.

PT/SLT

your
extension no.

On-hook.

Dial your extension
number.

extension PIN

Enter extension PIN
(max. 10 digits).

2 77

D.Tone

PIN: Personal Identification Number



Service-out
Extn. No. 101
Service-out

Extn. No. 101
Service-in

Extn. No. 102
Service-out

Service-in Service-out

Extension status

of Telephone A

Service-in
Extn. No. 101

Extension status

of Telephone B

Service-out Service-out

Service-out

Main Office

Branch Office

Extn. No. 102

Service-out

Extn. No. 102

Service-out

Service-in

Service-in



Service-in
Extn. No. 102User B

Service-out
Extn. No. 102

Service-out
Extn. No. 102

Service-out

Service-in

Extn. No. 101
Service-out

User A Extn. No. 101
Service-in

Extn. No. 101
Service-out

Extension

Status
Service-in Service-out Service-in

Off-hook.

PT/SLT

Enter    727. On-hook.

2 77

Enter #.

C.Tone

Off-hook.

PT/SLT

Enter    727.

your
extension no.

On-hook.

Dial your extension
number.

extension PIN

Enter extension PIN
(max. 10 digits).

2 77

C.Tone

PIN: Personal Identification Number

Enter    .



Press Call Log until 
desired party appears.

Display PT

(Call Log)

While on-hook



Press Left twice.

While on-hook

Press Up or Down until 
desired party appears.

KX-NT300/KX-NT500/KX-DT300/KX-DT500/KX-T7600

Display PT

While confirming the log information

Press Call Log, or Up or Down
until desired party appears.

(Call Log)

OR

Press TRANSFER.

Off-hook.

While confirming the log information

Display PT

Press Call Log, or Up or Down
until desired party appears.

(Call Log)

OR

Press STORE.

Display PT

While confirming the log information

Press Call Log, or Up or Down
until desired party appears.

(Call Log)

OR



Press Left. Press Up or Down 
until desired number
appears.

Off-hook.

While on-hook 

KX-NT300/KX-NT500/KX-DT300/KX-DT500/KX-T7600

Display PT

Press REDIAL to
display the outgoing
call log.*

Press REDIAL.

While on-hook 

REDIAL REDIAL

Press Up or Down 
until desired number
appears.

Off-hook.



Press STORE.

When the desired party is displayed

Display PT



Press Right until 
desired directory 
appears.*

Press Up or Down
until desired
party appears.

While on-hook

Off-hook.

KX-NT300/KX-NT500/KX-DT300/KX-DT500/KX-T7600



Enter phone number 
(max. 32 digits).

Enter name 
(max. 20 characters).

name

Press PROGRAM
or PAUSE.

phone no.

While on-hook

OR

Display PT

Press ENTER 
or STORE.

OR

Press ENTER 
or STORE.

OR

PAUSE

PROG.











Press Right 
four times.

While on-hook

Press Up or Down 
until the feature appears.

KX-NT300/KX-NT500/KX-DT300/KX-DT500/KX-T7600

KX-UT series

While on-hook

Press Up or Down 
until the feature appears.*

Press "Menu".

Menu
OROR





Page 4

Page 3

Bank 

Home

Sales

LCS

PDN

CO 6 

CO 5

CO 4

CO 3

CO 2

Page 1 Page 2

Page 3

Bank 

Home

Sales

LCS

PDN

CO 6 

CO 5

CO 4

CO 3

CO 2

Page 1 Page 2



Page 4

Headset

Wrap-up

Log-in

Log-out

Company-A

Company-B

Company-C

Company-D

Page 3

Headset

Wrap-up

Log-in

Log-out

Company-A

Company-B

Company-C

Company-D

Page 2

S-CO1

S-CO2

S-CO3

S-CO4

S-CO5

S-CO6

S-CO7

S-CO8

Page 1

Bank 

Home

Sales-1

Sales-2

DN-1

DN-2

DN-3

DN-4

Headset

Wrap-up

Log-in

Log-out

Company-A

Company-B

Company-C

Company-D

Page 3

Headset

Wrap-up

Log-in

Log-out

Company-A

Company-B

Company-C

Company-D

Page 2

S-CO1

S-CO2

S-CO3

S-CO4

S-CO5

S-CO6

S-CO7

S-CO8

Page 1

Bank 

Home

Sales-1

Sales-2

DN-1

DN-2

DN-3

DN-4

Row 4

Row 3

Row 1

Bank 

Home

Sales-1

Sales-2

Row 2

DN-1

DN-1

DN-3

DN-4

KX-NT366/KX-NT553/KX-NT556/KX-NT560/

KX-UT248/KX-UT670

Press NEXT PAGE or Page key
to display the desired page.

OR OR OR OR





Dial extension number.

During a conversation

Cellular Phone

extension no.
D.Tone

Enter #. On-hook.Talk.

This step can be omitted.



Dial extension number or
enter 7 and the dial private phone number. 

During a conversation

Cellular Phone

D.Tone

Enter #. On-hook.Talk.

This step can be omitted.The party is placed on hold.

extension no.

private phone no.7

OR

*

*

During a conversation

Cellular Phone

D.Tone

Enter #. On-hook.Talk.

This step can be omitted.The party is placed on hold.

outside line 
group no.

8

0
OR

Dial outside phone 
number.

outside
phone no.

9/

Enter automatic line access 

number or enter outside line group 

access number and then outside 

line group number.



Cellular Phone

Talk with multiple parties.

Enter 3.Talk to the 
new party.

3

During a conversation

C.Tone

Enter #. Enter #. Dial extension number.

extension no.
D.Tone

Cellular Phone

During a conversation

Talk to the 
other party.

Talk to the 
original party.

OR

The other party will be on hold.

Dial extension number.

extension no.
D.Tone

Enter #. Enter #. 



Announce.

Talk. On-hook.

During a conversation

Cellular Phone

Enter     33.

Wait for an 
answer.

The held party and the paged extension 
are connected and start a conversation.

The party is placed on hold.

Dial paging group
number (2 digits).

paging group 
no.33

C.ToneD.Tone

Enter #. 





Off-hook.

PT/SLT/PS/SIP Extn.

Enter    78.

87

Enter extension 
number.

extension no.

Enter 2 to unlock
or 3 to lock.

2

3

Unlock

Lock

OR

On-hook.

C.Tone



PT/PS

Press Time Service
(Day/Night/Lunch/Break)
until the desired mode 
appears.

(Time Service
(Day/Night/
Lunch/Break))

While on-hook 

PT/SLT/PS/SIP Extn.

Off-hook. On-hook.Enter    780.

1

0

2

3

Day

Night

Lunch

Break

Enter 0 to 3 
as you desire.

8 07
C.Tone

PT/PS

Press Time Service Switching 
Mode (Automatic/Manual).

(Time Service 
Switching Mode 
(Automatic/Manual))

While on-hook 





During a conversation with an extension

PT/PS

(Toll Restriction/

Call Barring)

Press Toll Restriction/
Call Barring.

On-hook.

The extension can hear the dial 
tone and then make a call.

C.Tone



PT/SLT/PS/SIP Extn.

Off-hook. On-hook.Enter    35.

53
C.Tone

BGM no.

OR

0

Enter BGM number 
(1 digit) or 0 to stop.

Enter external 
pager number 
(1 digit) or     for all.

external 
pager no.

OR



On-hook.

Off-hook. Enter    36.

PT

Enter 1.

1

Record
message.

Press STORE.

When the time limit passes, 
it stops automatically.

The message 
is played back.

Enter OGM floating
extension number.

3 6

OGM floating
extension no.

Progress
Tone & 
C.Tone

C.Tone

The message 
is played back.

Off-hook.

On-hook.

2

PT

Enter    36. Enter 2.

63

C.Tone
Enter OGM floating
extension number.

OGM floating
extension no.



PT

On-hook.

Off-hook. Enter    36. Enter 3.

3

Press STORE.

When the time limit 
passes, it stops
automatically.

The message 
is played back.

The message
is recorded.

You hear
the message.

Press CONF.

3 6

Progress
Tone & 
C.Tone

C.Tone

C.Tone

Enter OGM floating
extension number.

OGM floating
extension no.

BGM port 
no.

Enter BGM port 

number (1 digit).

PT

Off-hook.

0

Enter     36. Enter 0.

On-hook.

63

Progress
Tone &
C.Tone

Enter OGM floating
extension number.

OGM floating
extension no.



Off-hook.

7

On-hook.

8 5

Enter outside line number
(3 digits).

outside line no.
C.Tone

Enter     785.

PT/SLT/PS



PT/PS

Off-hook.

(NDSS)

Dial  another PBX extension 
number and then enter #, or 
press NDSS.

another PBX 
extension no.

OR
C.Tone

On-hook.Enter     784. 

7 8 4



Subscriber service Message Manager service System Manager service



PT/SLT/PS/SIP Extn.

Enter #6. 

6#

Enter System Manager password and #. 

System Manager password

Enter    and System Manager’s
mailbox number (default: 999).

System Manager’s
mailbox no.

#

Off-hook.

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

OR

UM group’s floating 
extension no.

(Voice Mail 

Transfer)

OR

Enter System Manager’s 
Mailbox

Enter System Manager
password and #. 

System Manager password #

From Outside Telephone

Call the Unified Messaging system  
from the preprogrammed  
outside telephone number  
(assigned as a Caller ID number).

Enter System Manager’s 
Mailbox



Log in to the System
Manager’s mailbox.

To exit

Enter       .Enter the subscriber's 
mailbox number.

subscriber's 
mailbox no.

Enter 2
to accept. 

2

Enter 51. 

15

Follow system prompts
and set each

parameter below.

STEP A STEP B

Enter 1
to assign  
or edit. 

1



1

2

1

2

1

2

1

2

1

2

1

2

1

2

1

2

1

2

1

2

1

2

3

4



1

2

1

2

1

#

2

1

2

5 1 2

1

5 1 3

1



Log in to the System
Manager’s mailbox.

Enter 52. 

25 class of 
service no.

Enter the class of
service number (1–66).

Follow system prompts
and set each

parameter below.

1

2

2

1

2

2

1

2

2



1

2

2

1

2

2

1

2

2

1

2

3

1

2

1

2

3

4

4

1

2

1

2

1

2

1

2



1

2

2

1

2

2

1

2

2

1

2

1

2

1

2

1

2

3

1

2

1

2

1

2

1

2

1

2



1

2

1

2

1

2

1

2

4

#

1

1

2

3

4



5 3

2

1

2

3

4

1

2

1

2

1

2

3

1

2

1

2

3

4

6

2

5 3

1

1

2

2



2

1

1

2



2 2

# 1

2

1

2 3

1

2

1 1

1 2

#

1

2

#

1 7 #

5 #

2

1

2

1

2



3

1

2

#

2



Subscriber service Message Manager service System Manager service



Enter Message Manager password and #. 

Message Manager password

Off-hook.

#

Enter #6. 

# 6

Enter    and Message Manager’s
mailbox number (default: 998).

Message Manager’s
mailbox no.

OR

(Voice Mail 

Transfer)

OR

PT/SLT/PS/SIP Extn.

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

UM group’s floating 
extension no.

Enter Message Manager’s 
Mailbox

PT/SLT/PS/SIP Extn.

Enter Message Manager password and #. 

Message Manager password

Off-hook.

#

Press MESSAGE or Voice Mail 
Transfer, or enter UM group’s 
floating extension number.

OR

UM group’s floating 
extension no.

(Voice Mail 

Transfer)

OR

Enter Message Manager’s 
Mailbox



Enter Message Manager
password and #. 

Message Manager password #

From Outside Telephone

Call the Unified Messaging system  
from the preprogrammed  
outside telephone number  
(assigned as a Caller ID number).

Enter Message Manager’s 
Mailbox



1

1

2

3

1

1 1

2

3

4

5

6

6

7

8

8 4

8 5

8 6

9

#

0

5

2

2

1 3

4

1

2



2

1

1

2



2

3

1

2

3

1

2

1

2

3

4

5

6

2 2

1

2

1

2

3





3

1

2

#

2

1

2

3

2

1

2

0 9

2

1

2

0 9

2



4

1

2

3

4

5

6

7

8

0

1

1

2

1

2



4 5

1

1

1

2

2

1

1

2



4

7

1

2 3

1

2



5

1

2

3

4

5

6

2

1

1

2

3

0 9

2

1

2



6

1

2

3

#

1

2

1

2

2

7

8

1

1

1

2



9

1

1

1

2











PT/SLT/PS/SIP Extn.

Off-hook. Enter    799. 

1

Enter 1. Enter extension PIN
(max. 10 digits).

extension PIN

#

Enter #.

same
extension PIN #

 Enter #.

On-hook.
Enter same extension PIN
(max. 10 digits).

7 9 9

C.Tone

PIN: Personal Identification Number



PT/SLT/PS/SIP Extn.

Off-hook. Enter    799. 

0

Enter 0. Enter stored 
extension PIN.

On-hook.

stored
extension PIN7 9 9

C.Tone

PIN: Personal Identification Number



Follow 
programming
input.

To programme To exitTo enter the programming mode

Follow Selection
& Parameter.

Press PROGRAM
or PAUSE.

Press PROGRAM
or PAUSE.

selection &
parameter

programming
input

Press ENTER
or STORE.

Press ENTER
or STORE.

OR OR OR OR

PROG.PROG.

PAUSE PAUSE

0 0

0 1

1

2

3

4



20

1

2

3

4

5

0 3

0

1

0 4

0

1

2

0 5

1

2

3

4

1 1

1 2

0

1

1 3

0

1



1 4

0

1

1 9

0

1

2

(CO)

3

(PDN)

2 0

0

1

2

(CO)

3
(PDN)

2 1

0

1

2



2 2

0

1

2 3

0

1

2 5

0

1

2 6

0

1

3 0

0

1

3 1

0

1

2

3

3 2

0

1



4 0

0

9

4 1

5 0 /

5 1

5 2

0

1

2

3

4

5

5 3

6 0

0

1

6 1

0

1

6 2

0

1



6 3

0

1

6 4

0

1

6 5

0

1

6 6

6 7

9 0

9 1

0

1

9 2

0

1



#

0

1



Press PROGRAM
or PAUSE.

Enter personal speed
dialling number (2 digits).

personal speed 
dialling no.

Enter phone number 
(max. 32 digits).

Enter name*
(max. 20 characters).

name

Press PROGRAM
or PAUSE.

phone no.

Enter 10 and then press ENTER.
Or press STORE.

01
OR

Press ENTER
or STORE.

OR

Press ENTER
or STORE.

OR

OR

PROG.

PAUSE

OR

PROG.

PAUSE



Press PROGRAM
or PAUSE.

Enter personal speed
dialling number (2 digits).

personal speed 
dialling no.

Enter 10 and then press ENTER.
Or press STORE.

01
OR

Press ENTER
or STORE.

ORPress Left or Right 
to select a desired part.

Press "CLEAR".

CLEAR

To erase a number or character 

To insert a number or character

Press Left or Right 
to select a desired part.

number/character

Enter a number or 
character. 

It will be inserted in front 
of the selected part.

OR

PROG.

PAUSE



Press PROGRAM
or PAUSE.

Enter ##. Press PROGRAM
or PAUSE.

Press ENTER
or STORE.

Press ENTER
or STORE.

OROR

PROG.

PAUSE

OR

PROG.

PAUSE

OR



Press PROGRAM
or PAUSE.

Press PROGRAM
or PAUSE.

Press desired
flexible button.

To exitTo programmeTo enter the programming mode

Follow 
programming input.

To continue

programming
input

Press ENTER
or STORE.

OR

OR

PROG.

PAUSE

OR

PROG.

PAUSE

#

0

1

2

3 0

#

4 0

4 0

4 1

4 2



4 3

4 4

4 5

4 6

4 8

4 9

5 0

5 1

5 2

5 3

5 3

5 4

5 4

5 5

5 5

5 5

5 6

5 7

5 8

5 9 #

6 0

6 1

6 2

6 3

6 4



6 5

6 6

6 7

6 8

6 9

7 0

7 1

7 2 #

8 0

8 1

8 2

9 0

9 1

9 1

9 2

9 4



Account code feature no.

49

Account code

1234

Account code delimiter

#

Automatic line
access number

0/9

Phone number

SECRET

[  123  4567  ]



Press 
PROGRAM.

Press 
PROGRAM.

Press ENTER or
STORE.

Enter tone type 
number.*

tone type no.

To continue

OR

R.Tone

Press CO, ICD Group,
PDN, SDN, or
INTERCOM. 

OR

(CO)

INTERCOM

(ICD Group)

OR

(SDN)

(PDN)

OR

OR

OR

(CO)

INTERCOM

(ICD Group)

OR

(SDN)

(PDN)

OR

OR

Press CO, ICD Group,
PDN, SDN, or
INTERCOM. 

PROG. PROG.

Press PROGRAM
or PAUSE.

Press ENTER or
STORE.

2

Enter 2.Press desired
flexible button.

To continue

Press PROGRAM
or PAUSE.

OR
OR

PROG.

PAUSE

OR

PROG.

PAUSE







































Account  

code

1234

Account code 

delimiter

#

Automatic line

access number

0/9

Phone number

SECRET

[  123  4567  ]

Account code 

feature no.

49





















Follow  
programming 
input.

To exitTo programmeTo enter the programming mode

manager
password

Press
HOLD.

Press PROGRAM
or PAUSE.

1

Enter    1. Press PROGRAM
or PAUSE.

To continue

programming
input

Enter manager
password.

OR

PROG.

PAUSE

OR

PROG.

PAUSE

0 0

0 1

0 1

0 2

0 3

0 3

0 4

0 5

0 6

0 7

0 8

9 0 1

0

9 1

9 2



9 3





ACD supervisor
ICDG-BICDG-A

Start ACD logging*1

Start ACD logging*1

Start Monitor

Start Monitor

Real-time ICDG information

Real-time ICDG information

Desired Filter set
View ACD report

ACD report
Print

Export (CSV only)

Graph

[Group Monitor Example]

Standard Mode

[Graph Example]
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For Future Reference

Please print, record, and retain the following information for future reference.

The serial number of this product can be found on the label affixed to the unit. You should record 

the model number and the serial number of this unit as a permanent record of your purchase to 

aid in identification in the event of theft.

Note

MODEL NO.

SERIAL NO.

DATE OF PURCHASE

NAME OF DEALER

DEALER'S ADDRESS

DEALER'S TEL. NO.

1-62, 4-chome, Minoshima, Hakata-ku, Fukuoka 812-8531, Japan

Web Site: http://www.panasonic.net/


